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Part I: Older Adults and Civic Engagement Opportunities in Eastern Jackson
County

1. Aging and Civic Engagement
1.1 Civic Engagement in an Aging Society
Civic engagement refers to activities that improve societal conditions for the citizens of a
community (Adler & Goggin, 2005). It includes varying activities, from participating in the political
process (e.g. voting) to volunteering at a homeless shelter. Civic engagement promotes a healthy society
and democracy.
Civic engagement among older adults has become increasingly important in our society as both
the number and percentage of older adults are expected to increase in coming decades given aging of
the Baby Boom cohort. In 2012, American citizens aged 65 and older accounted for nearly 13.7% (43.1
million) of the population in the United States. By 2050, the United States is expected to have doubled
its older population, with an expected share of over 20% (83.7 million) of the total population (Ortman,
2014). However, it should be noted that the traditional definition of older adults aged 65 and older may
exclude many groups of people including increasing early retirees or semi-retirees. Therefore, it may be
necessary to define older adults more broadly.
Continued community involvement can improve the wellbeing of older adults; at the same time,
these citizens, who have more free time and valuable experience, are particularly well suited to
engagement roles. In fact, older adults today have more capacity to engage in civic activities due to
better health conditions and educational and technological capacities (Cutler, 2011). However, many
challenges still remain.
Part I of this report provides an analysis of older adults’ civic engagement within the social and
physical context of Eastern Jackson County, MO. After an in-depth review of the forms and benefits of
civic engagement, the status of civic engagement opportunities for older adults in the study area are
examined. Various challenges that promote or discourage engagement are also discussed.

1.2 Defining Civic Engagement
What is Civic Engagement?
At a personal level, civic engagement is a pathway to realize one’s quest for personal growth in later
years. Fused with positive outcome for oneself and the society at large, older people are often
encouraged to make civic contributions by creating a legacy (Harlow-Rosentraub, et al., 2006). Society
has moved away from viewing late years as a time of dependency to one associated with the
opportunities to remain socially included, while making meaningful contributions to society. There are
various views on what specifically encompasses civic engagement, depending on what aspects of the
activity are deemed important by those defining it (Cutler, 2011). Some might, for instance, emphasize
the service and volunteering aspects of engagement, while others highlight the political or societal
4

nature of the activity (Alder & Goggin, 2005). The former may define engagement as “action
contributing to the improvement of one’s community” (Cutler, 2011). The latter may define it as “the
interactions of citizens with their society and their government” (Adler & Goggin, 2005).
A “Continuum of Civic Engagement” (Figure 1.1) shows various aspects of civic engagement.
Civic engagement ranges from “Informal” (a private, individual action) to “Formal” (a public, collective
action).” Within this spectrum, actions can also either be community-oriented or political (Adler &
Goggin, 2005). For example, an informal, individual action might be a community activity if was “helping
a neighbor”, or a political activity if it was “engaging in a political discussion with friends.” A more
formal action would be a community activity if it was “sustained volunteering” or political if it was
“running for public office.” The “Continuum of Civic Engagement” captures the definition of civic
engagement used for the purposes of this review.

Figure 1. Continuum of Civic Engagement (Adapted from Adler & Goggin, 2005)
Some argue that the concept of volunteering needs to be reinvented in order to better connect
volunteering to a lifestyle of lifelong learning and engagement (Sander & Putnam, 2006). Although civic
engagement may involve acts of individual choice, these choices are often structured by various
personal, social, economic, and institutional factors. For instance, older adults with minimal experience
using information technology may have fewer skills that are relevant to political participation and fewer
opportunities to be mobilized into participation in volunteerism (Ramakrishnan & Baldassare, 2004).

Aging Theory and Civic Engagement
There are three major theories regarding the psychological and social processes that shape the
experience of aging and the roles of older adults in society. Those theories are: Disengagement, Activity,
and Continuity Theory. Each theory suggests how older adults should define their relationships with
society and engage accordingly.
Disengagement Theory posits that the aging process is one of withdrawing from society
(Cumming et al., 1960). Retirement, maintaining fewer relationships, and a general withdrawal from
5

public life are all part of disengagement. According to this theory, society also withdraws from the aging
individual through decreased interaction and by encouraging older adults to retire (Cumming et al.,
1960). The key to Disengagement Theory is the claim that the process is mutually beneficial.
Disengagement frees older individuals from the obligations and stress associated with public life as they
cope with decreased health (Cumming, et al., 1960; Mackenzie, et al., 2014). After a life of hard work,
many older adults may prefer to retire to leisure and solitude (Freedman, 2002). Meanwhile, society
benefits from the movement of a younger, more energetic cohort into the public sphere (Mackenzie, et
al., 2014).
Activity Theory directly challenges Disengagement Theory by stating that successful aging
involves maintaining an active life though social and productive activities (Maddox, 1963). Much like
children and young adults, well-adjusted older adults can be continuous learners who adapt skillfully to
new roles, activities, and situations (Havighurst, 1948). Activity Theorists point to evidence that suggests
maintaining an active life is important for adapting to the loss of occupational roles and reducing
declines in health (Havighurst, 1948; Li & Ferraro, 2006). For example, studies have found that
volunteerism and participation in civic groups improve well-being by providing substitute roles and
social support networks for older adults (e.g., Li & Ferraro, 2006; Greenfield & Marks, 2004). A number
of studies have also reported that there is a linkage between continued social, civic, and work-related
activity to higher morale in older adults (e.g., Hao, 2008; Li & Ferraro, 2006; Maddox, 1963). In turn,
civically engaged older adults can benefit society by enhancing the lives of, passing down knowledge to,
and utilizing or distributing important resources to the benefit of younger generations (Hirshorn &
Settersten, 2013; Keith et al., 1994).
Continuity Theory, like Activity Theory, argues that older adults must continuously adapt to
changing circumstances (Kleiber & Nimrod, 2007). However, the theory describes the adaptive process
as characterized by the attempt to maintain a familiar, predictable reality (Atchley, 1989; Kleiber &
Nimrod, 2007). The key is that a coherent, logical structure – of identity, environment, and relationships
– underlies the changes that inevitably occur over time (Atchley, 1989). This underlying structure is
defined by the individual and allows him or her to approach new circumstances with some expectation
of predictability (Atchley, 1989). For example, many older adult want to age in place and this provides
them with an important thread of stability during periods of change (Atchley, 1989). However, the stress
associated with attempting to find trustworthy resources and social support in a new community can
create a sense of chaos for an individual who may also be adapting to varying levels of disability or role
loss associated with aging (Atchley, 1989).
Both Activity and Continuity Theory show the importance of staying civically engaged in one’s
community. Preserving a connection with community is important to maintaining well-being. In
addition, Activity and Continuity Theory highlight the role of older adults can play in maintaining a
vibrant, well-functioning community. Unfortunately, there are still social norms and barriers that
indicate the social climate still reflects a society supportive of Disengagement Theory – one that
devalues older adults and their abilities.

Benefits of Civic Engagement
Civic engagement benefits both individuals and society. Engagement leads to better physical and mental
health. Research shows that people involved in traditional volunteer work and other forms of civic
engagement are healthier than those who do not participate (Stephens, et al., 2015). While people who
are healthy to begin with are more likely to volunteer, service is believed to help maintain better health.
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Participation may spark a virtuous cycle of health and engagement: Healthy adults have the energy and
ability to engage in activities outside the home, whereby they feel even better and to continue to
participate in their communities (Kim, 2011; Li & Ferraro, 2006).
Besides this broader health benefit to individuals in general, some argue that civic engagement
especially benefits the mental health of those in particular life stages. These groups are the bookends of
adulthood -- young adults (aged 18-25) and older adults (Flanagan & Levine, 2010). Among young adults,
civic engagement can bring personal and psychological benefits, including giving them a sense of
belonging or a sense of purpose. Older adults might experience some of the same benefits. Greenfield
and Marks (2004) found that older adults who were more engaged were not only happier, but could also
better define a purpose in life. Also, volunteers often report fewer symptoms of anxiety, a higher level
of life satisfaction, and better personal control (Greenfield & Marks, 2004). The average older adult
tends to have fewer friendships and fewer children than their parents, and is much more likely to be
single or divorced, compared to previous generations (Sander & Putnam, 2006). The physical health
issues, smaller support networks, and decreased independence characteristic of aging people are closely
associated with depression in older adults. Recent figures show depression affects roughly 18% of older
adults aged 65 or older and is more likely to go untreated within this population than the U.S.
population as a whole (Reyes, 2013). Civic engagement can improve older adults’ quality of life by
providing opportunities to interact with others.
The benefits of engagement also extend to all of society. Engagement is seen as contributing to
the health of democracy and to quality of life across society by promoting interaction “among citizens
and between citizens and … institutions” (Hishorn & Stetterston, 2013; Martinson & Halpern, 2011).
Vindicating this belief are studies showing that vibrant communities tend to have a higher percentage of
actively engaged residents (Putnam, 1995). It indeed seems that, the more people in a community who
are involved in civic engagement, the healthier and better off the community is (Stephens, et al., 2015;
Putnam, 2000).

Civic Engagement Trends
As previously discussed, civic engagement is perceived as particularly important to older adults. In fact,
many older adults are engaged in civic activities. According to Adler & Goggin (2005), middle-aged
adults aged 38-55 that are most engaged overall, with nearly 58% of members of that age cohort
reporting being engaged. However, older adults aged 55 and over featured a 57% participation rate,
making them only slightly less engaged than their middle-aged counterparts and still more engaged than
the average for all Americans. Young adults (15 to 25-year-olds) were the least engaged, with just 43%
of the group participating. However, it is necessary to note that a divergence in the type of engagement
may exist by age group. The majority of the 55+ cohort reported being involved primarily in “electoral”
activities (e.g., voting), while a roughly even number of 15-25 year olds engaged in political and more
community-oriented activities (15% and 17% percent of the cohort, respectively) (Adler & Goggin,
2005). An important implication here is that, while no doubt important, voting might yield limited
individual benefits due to the limited extent of the social activity associated with voting.
There is a report that the overall level of civic engagement in the U.S. relative to previous
generations in the U.S. is in decline (Putnam, 2000). Sander & Putman (2006) write: “[B]oomers appear
to be less involved than their parents and middle age is usually the peak for volunteering, so we may be
at a high-water mark for volunteering unless we alter the normal shape of the curve”. However,
increases in education, innovations in the nature of civic engagement, and concentrated efforts
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beginning in the 1990’s to revive the American civic spirit have lifted some measures of civic
engagement, such as volunteering, to a 30 year high (Grimm, et al., 2006).
Older adults’ participation in community- centered activities has grown significantly. The
Corporation for National and Community Service found the rate of participation in civic engagement by
older adults rose by 64% between 1974 and 2005, and the proportion of older volunteers that
contributed more than 100 hours a year rose 46% (Grimm, et. al., 2006). This change may reflect a
momentum for civic engagement roles constituting a new retirement role for older adults (Boggs, et al.,
1995).

1.3 Barriers to Civic Engagement for Older Adults
Social Barriers to Civic Engagement
Older adults do face a number of issues pertaining to physical and mental health that leads to decreased
mobility and independence (CDC, 2015). Beyond personal health issues that stem from the aging
process, older adults face social barriers to civic involvement. A common social perception that older
adults face is declining vitality. This perception may be attributed to societal values placed on
independence and productivity in our culture. Those who become less independent and contribute less
economically tend to be valued less. Older adults face a constant battle through obstacles created by
these societal stereotypes. Negative social perceptions have prevented older adults’ smooth
assimilation into civic engagement roles and have created inequality and inaccessibility across civic
engagement opportunities (Cutler, et al., 2011).

Mobility Barriers to Civic Engagement
Transportation access is often closely related to one’s activity level and this is particularly true among
older adults (Kim, 2011). In most regions in the U.S., one’s mobility largely depends on her/his ability to
drive. However, older adults are more likely than the general population to face a chronic illness or
disability which makes driving difficult and unsafe. As a result, aging is often associated with a decrease
in independent mobility (Kim, 2011). Older adults will therefore likely benefit from additional
transportation options. However, fixed route transit services focus on commuting trips and lack services
for non-peak hour and neighborhood level trips. Communities often rely on paratransit services to fill to
gaps in mobility for older adults. However, the services are not readily available in many places. The
provision of reliable, affordable, and accessible public transportation should be an important factor in
encouraging and enabling older persons to participate in community life (Rosenbloom, 2009).

Accessibility Barriers to Civic Engagement
A significant portion of older adults live and will likely remain in suburban communities (Kim, 2011).
Such communities are often characterized by low density, single use development, with residential uses
frequently separated from commercial or other land uses. This means that many civic engagement
opportunities do not exist within a walking distance. Even if communities have high quality sidewalks
and other pedestrian amenities, walkability will remain limited if community amenities and civic
engagement opportunities are not within a reasonable walkable distance the individual’s home. As such,
older adults such environments may find many civic opportunities are only accessible by a personal
vehicle.
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Information Barriers to Civic Engagement
When it comes to civic engagement, one challenge that people of all ages face is that of becoming
informed of participation opportunities. Prior research shows that people participate at a much higher
rate when they are asked to engage, or are specifically provided with an engagement opportunity
(Klofstad, 2007). However, it is often difficult for older adults to learn relevant information about civic
engagement opportunities (California Volunteers, 2006). The information provision needed to connect
older adults with relevant activities may be lacking (National Governor’s Association, 2008). Online
databases cataloging volunteer opportunities are relatively common and are a popular method for
making connections between individuals and organizations in these days. Successful databases can
feature user-friendly interfaces and allow individuals to filter opportunities by location, kind of work,
time commitment required, recommended skills, and whether the opportunity is ideal for older adults
(National Governor’s Association, 2008). However, these systems have only recently begun to
successfully target older populations, and implementation of older-friendly volunteer databases has
been fragmented across the nation.
Older adults interested in participating often do not know what to expect in terms of performance and
work conditions when deciding to participate in an opportunity (National Governor’s Association, 2008;
California Volunteers, 2006). In fact, many community organizations do not have the resources they
need to successfully catalog the time and skills they need from volunteers, nor to provide the training
required to allow volunteers to take on complex tasks with greater responsibility (National Governor’s
Association, 2008; California Volunteers, 2006). As a result, many organizations cannot take on the
volunteers they need and the volunteers they do retain are relegated to low-skill, ‘busy work’ that
meets the deeper needs of neither the organization nor the individual (National Governor’s Association,
2008).
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2. Analysis of Civic Engagement in Eastern Jackson County
This section examines the availability and characteristics of civic engagement opportunities for older
adults, age 55 or older in Eastern Jackson County, MO. Jackson County lies within the Kansas City
metropolitan area, and the City of Kansas City lies on the west side of the County. The area of analysis
focuses on cities in Eastern Jackson County, primarily east of I-435, including Blue Springs, Grain Valley,
Grandview, Independence, Lee’s Summit, Oak Grove, and Raytown. The boundaries of the study area
coincide with the municipal boundaries of the cities, as illustrated in Figure 2.

Figure 2. Eastern Jackson County Area, MO

2.1 Aging Population in Eastern Jackson County
Jackson County, MO has been experiencing a significant increase in the number of older adults. Figure 3
illustrates general demographic patterns of older adults age 55 or older in Jackson County. Between
1990 and 2000, this age group experienced a decrease in population of about 21%. However, between
2000 and 2010, this same age group experienced a growth of nearly 22%. This sudden increase likely
reflects the boomer generation entering into the cohort. This increase in the number of older adults has
10

brought the share of older adults in Jackson County to virtually the same as that of the nation overall,
which is roughly 25%.

1990

2000

2010

Age 85+

Age 75 – 84

Age 65 -74

Age 55-64
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Figure 3. Population Changes in Jackson County for Adults Aged 55+ (US Census, '90, '00, ‘10)
Figure 3 shows that the number of older adults age 55-64 had a dramatic increase between
2000 and 2010. This may indicate that Jackson County may experience substantial population aging in
coming years. It should also be noted that older adults age 85+ have been continuously increased in the
past two decades.
Figure 4 illustrates the progression through time of the changes in both population distribution
for individuals aged 55 and up and median household income. Between 1990 and 2000, the population
begins to disperse further east, away from the boundaries of Western Jackson County. This eastern
migration continued between 2000 and 2010. This may reflect increasing suburban development in
Jackson County.
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Figure 4. Population and Income Changes Over Time in Jackson County, MO (US Census '90, '00, '10)
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By 2010, areas in Western Jackson County had experienced a significant decrease in population
as residents continued to move further east. Overall, population (of all ages) increased 23% in Eastern
Jackson County over the two decades, while population countywide increased just 7% over the same
period – and dropped by about 40,000 Kansas City, MO. Interestingly, during this decade, median
income in Jackson County appears to fall and become less concentrated, especially throughout parts of
Western and Central Jackson County.

2.2 Analysis of Civic Engagement Opportunities
Civic engagement opportunities in Eastern Jackson County were defined as “formally organized, location
based, and life-long learning activities that benefit one’s community, society, and oneself.” An analysis
of the current status of civic engagement in Eastern Jackson County revealed more than two hundred
potential opportunities in which older adults can participate. However, it should be noted that civic
engagement opportunities found in a municipality can also be available for residents in surrounding
communities.
While opportunities for civic engagement vary in nature, based on a number of characteristics,
including location, accessibility, and regularity, an analysis of civic engagement opportunities in Eastern
Jackson County identified 8 common categories regarding older adults’ involvement in society:
●
●
●
●

Boards & Commissions
Community Centers
Educational
Faith and Religion

●
●
●
●

Health Care
Non-Governmental Organizations
Service Clubs
Social Service

Boards & Commissions. Citizen Boards & Commissions provide an opportunity for public concerns to be
transmitted to agencies and elected officials. They also provide representation and opportunities for
interest groups and residents to have their concerns heard and acknowledged. Citizen boards serve as a
source of advice and a place to gauge public reaction to policies. Boards can assist local government by
building community support for new or emerging policies as well as relieving some pressure between
interest groups and policy makers.
Community Centers. A place where people from a particular neighborhood or community can meet for
social events, educational classes, or recreational activities that are generally run by volunteers.
Community centers are frequently used as venues for various community civic engagement
opportunities and are often locations for voting.
Educational. Educational activities provide opportunities for the passage of information, knowledge, or
experience from one group or individual to another. These types of activities can focus solely on selfimprovement, or can provide a sense of fulfillment by allowing individuals to interact with and teach
others. These activities are key lifelong learning opportunities. Lifelong Learning is the process of
learning something new, or teaching someone what you know at all life stages.
Faith and Religion. Faith based and religious opportunities offer services that often have a direct
impact of their surrounding communities. They are unique in the fact that you are not required to be
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identified as part of the respective congregation to participate in their services. Faith and religion
opportunities often include food pantries, soup kitchens, and clothing drives
Health Care. Health Care activities are volunteer activities in healthcare settings. These activities
provide citizens with the opportunity to interact with others, either individually, or as a group effort to
contribute to the well-being, and overall improvement in quality of life for others.
Non-Governmental Organizations. Usually comprised of ordinary citizens, NGOs, commonly referred to
as “non-profits” provide activities related to social and cultural welfare, and civic activism. These
activities may include human rights, environmental justice, health improvement, or development work.
Service Clubs – Typically associated with voluntary non-profit organizations in which members meet
regularly to perform charitable acts of direct hands-on efforts, or by raising money for other
organizations. A service club is defined firstly by its service mission and secondly its membership
benefits, such as social occasions, networking, and personal growth opportunities that encourage
involvement
Social Service. Social Service opportunities include any form of public service provided by governmental
or private organizations. These services focus on creating more effective organizations, building stronger
communities, and promoting social equity across communities. These types of activities can provide
opportunities for education, job training, health care, community management, etc.
This study identified 194 civic engagement opportunities in Eastern Jackson County. Figure 5 illustrates
the proportions of the different types of civic engagement opportunities among the 8 classifications.
While these 8 categories generally describe the types of civic engagement opportunities available in
Eastern Jackson County, the number of opportunities that fall within each of these categories varies.

Figure 5. Civic Engagement Opportunities in Eastern Jackson County
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Figure 5 shows the gaps that may lie within older adults’ involvement in society. While
opportunities for involvement through Boards and Commissions account for nearly half of the available
activities within Eastern Jackson County, these opportunities tend to have a limited quantity of positions
and low turnover rates. Civic Engagement options for the general public will mostly be found in one of
the other categories.

Figure 6. Civic Engagement Opportunities with Lifelong Learning Component
Out of nearly 200 civic engagement opportunities in Eastern Jackson County, Figure 6 illustrates
that 117, or roughly 60% offer some aspect of a lifelong learning component. While the intensity of
learning varies between activities, it appears that older adults in Eastern Jackson County do have
opportunities to continue to learn and grow through civic engagement.

15

Figure 7. Locations of Civic Engagement Opportunities
Figure 7 shows the geographic distribution of civic engagement opportunities by type in the
study area. It illustrates cluster patterns in the locations of opportunities as well as areas that are
desolate of certain activity types. Likewise, it appears that certain types of activities are often clustered
together in similar location, respective to each city. For example, many of the Boards and Commission
and Non-Government Organization opportunities are located in close proximity, and fall spatially within
the downtown areas of each city. Similarly, many of the Faith based activities and Service Clubs are
clustered together, rather than spread across the city. Cities with larger populations, such as Blue
Springs, Independence, and most notably Lee’s Summit have a higher number of opportunities,
compared to smaller municipalities, such as Grain Valley, Grandview, and Oak Grove. However, it is
16

important to note that many of these civic engagement opportunities are open across boundaries and
are certainly not exclusive to specific individuals by municipal residence.
A Heat map (Figure 8) illustrates spatial concentrations of the civic engagement opportunities.
Based on a scale of 0 to 10, where 0 shows no opportunities nearby and 10 shows many activities in the
proximity, overlaying this data over a layer showing older adults over 55, interesting patterns regarding
the spatial relationships between civic engagement opportunities and the population of older adults can
be seen. Figure 8 implies that many of the opportunities may not be easily accessible by older adults
who do not live near these activity clusters, and are therefore required to travel a greater distance to
remain engaged.

Figure 8. Heat Map of Civic Engagement Opportunities in Eastern Jackson County
The ideal frequency of an engagement activity is not clear. However, examining the frequency of
opportunities helps better understanding of the state of engagement. Therefore, in this study, each
engagement opportunity is also classified as occurring or being offered: Often (weekly), occasionally
(monthly), or rarely (Less than monthly). Based on these designations, Figure 9 shows how frequently
the eight categories meet. The following graph shows the percentage of each frequency type by the
total number of opportunities. Although the Boards and Commissions category has more identified
opportunities, they meet less frequently than other categories, whereas Social Services, Service Clubs
and NGO’s have a higher rate of frequency with a lower number of overall opportunities. According to
the data collected, Services Clubs have the highest meeting frequency, with 100% of opportunities
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meeting “Often”. Social Services follows with 76% of opportunities occurring often, followed by Faith,
Community Center, Health Care, and NGO’s. Boards and Commissions meet the least frequently.

Figure 9. Frequency of Activities by Type
It is necessary to have more research in this assessment to examine if there is a need to increase
frequency of meetings or not. This may help assess if the current structure of activity is appropriate for
the area and people they serve.
Comparing the number of opportunities that are accessible by public transit to those that are
not reveals several gaps in the older adults’ overall accessibility to civic engagement opportunities
(Figure 10). Kansas City, MO and Independence, MO are the only two cities with specific public
transportation services and other cities such as Blue Springs, MO and Lee’s Summit, MO offer
transportation services through privately contracted companies (OATS Inc.). Under these services, for a
small fee, residents can arrange transportation to any location within city. However, because these trips
are often not scheduled regularly on a day to day basis, arrangements must be made no less than 24
hours in advance.
Among the available opportunities in the Eastern Jackson County area, still 42% opportunities
located outside of public and private transportation boundaries. While inter-city service agreements and
private services have significantly reduced the barrier between older adults and civic engagement, many
opportunities still lie outside city limits and service boundaries, leaving them highly inaccessible to older
adults unable to drive.
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Figure 10. Areas Served by Transit Services in Eastern Jackson County

3. Phase I Recommendations
This study identified nearly 200 civic engagement opportunities for older adults in Eastern Jackson
County. It does appear that a large number of opportunities for civic engagement are available in
Eastern Jackson County. However, simply counting opportunities, though, may not reflect a complete
picture of the opportunities for older adults. For example, the accessibility to the opportunities matter.
This section identifies what needs to be improved for the betterment of civic engagement of older
adults in Eastern Jackson County.
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Reduce spatial disparities
The analysis of older adults in Eastern Jackson County showed that the majority of adults in Eastern
Jackson County age in place. Some argue that older adults tend to move from suburban locations
towards urban areas as they age. Yet, this suburban-to-urban migration of older adults may not be
prevalent (e.g., Kim, 2009). While there are benefits to be had towards the center of the urbanized areas
like improved accessibility, greater walkability, transit access, and proximity to civic engagement
opportunities, older adults may not relocate towards central urban areas.
The distribution of civic engagement opportunities tend to be clustered around downtown areas
of cities. Boards and Commissions are the most tightly clustered downtown, but other types of
opportunities, such as Faith and Service Club activities, cluster in urbanized areas as well. Therefore
there is a discrepancy between where civic engagement opportunities are located and where older
adults live. Also, even in more densely populated areas in western Jackson County, residents seem to be
underserved by civic engagement opportunities that tend to concentrate around downtowns. In order
to best serve an aging Eastern Jackson County, organizations that provide civic engagement
opportunities should account for a growing desire to age in place by actively extending a better network
of the opportunities to areas where current and future older adults reside.

Improve access to civic engagement opportunities
To improve access to civic engagement opportunities and the quality of life for older adults,
understanding the barriers within the built environment is important. The barriers include limited
transportation alternatives and information accessibility to reach the opportunities.
Aging has been reportedly linked to a decrease in travel activities. As aging individuals lose the
ability to drive safely, their ability to travel the distances required to reach amenities and opportunities
diminishes. As a result, communities may need to adapt to accommodate older individuals who rely on
non-driving transportation options including walking or public transit services. Addressing deficiencies in
both accessibility and mobility should be key strategies to increasing levels of civic engagement amongst
older adults. Therefore, it is imperative to develop policies that improve walkability in communities, and
access to transportation options for the increasing number of older adults.
The spatial disparities between older adults and civic opportunities needs to be addressed.
Placing opportunities within walkable distances of where older adults reside can be a way to make them
accessible to older adults who do not drive. Cities in Eastern Jackson County currently foster fairly
walkable environments - particularly in the downtown areas. However, not all opportunities nor older
adults live in these walkable downtown districts. Individuals tend to experience a decline in their
physical capacities as they age, but older adults that frequently walk as a part of a daily routine have
shown to have significantly improved physical, cognitive, and emotional health in later age (Kerr, et al.,
2012) and a closer relationship to their neighborhood (Gallagher et al., 2010).
Walkability is not simply a measure of distance. Walkability includes the presence of pedestrian
amenities such as sidewalks, street trees to provide shade, and pedestrian-friendly street intersections.
Additional considerations above and beyond the young or middle aged pedestrian must be considered
for older adults. Approaching pedestrian amenities and walkability with Universal Design in mind will
help improve walkability for older adults.
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Increase lifelong learning opportunities
Lifelong Learning is one of the most critical elements necessary for improving the quality of life for older
adults through civic engagement. Lifelong learning is defined as the diverse education that occurs on an
ongoing basis throughout someone’s life (Kubečková, 2015). Although the inclusion of a lifelong learning
element differs between civic engagement opportunities, research indicates that lifelong learning offers
participants the ability to learn new skills, knowledge, and abilities and provides significant benefits to
both participants and society (Laal, 2012). Engaging in Lifelong Learning has shown to improve the social
and physical health of older adults through increased interpersonal interactions and improved cognitive
abilities (Laal, 2012). Participation in civic engagement that includes a lifelong learning element is often
promoted to older adults for healthy aging and demonstrates a societal benefit by improving the social
capital of a community through education (Kubečková, 2015). Given the potential benefits for older
adults and the greater community, increasing the lifelong learning element needs to be considered for
both existing and new opportunities.

Figure 11. Number of Lifelong Learning Opportunities by Category in Eastern Jackson County
Currently, many civic engagement opportunities in Eastern Jackson County do not include a
lifelong learning element (Figure 11). In this study, 194 civic engagement opportunities were identified.
Of these opportunities, 60% offer lifelong learning, meaning 40% of opportunities do not. All
opportunities within the categories of education and service clubs contained activities or programming
with a lifelong learning element. These activities tend to have to meet frequently and have identified
education among participants in their mission statements or organizational goals. Categories containing
more formal organizational structures such as Boards & Commissions, Healthcare Opportunities, and
Social Services tended to have more overall opportunities, but fewer with a lifelong learning component.
More formal organizations have tended to historically include many volunteer activities more
characteristic of traditional civic engagement.
The disparity in the availability of lifelong learning could be due a number of reasons. There
may be a lack of institutional resources in the region to assist with implementing such programming
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within organizations. Some organizations may not be aware of the benefits or possibilities that lifelong
learning can provide to their organization. However, the nature of some activities and institutions may
not easily accommodate a lifelong learning element.

Remove informational barriers
How to grow the awareness of even existing opportunities has been a key challenge to increasing access
to engagement opportunities (Mid-America Regional Council, 2012). To engage older adults in civic
activity, opportunities to do so must be made visible and accessible. For older adults interested in
becoming engaged, there is no single, easily accessible source of information about engagement
opportunities in the Eastern Jackson County area at the moment.
Potential volunteers would get benefits from knowing what opportunities exist, what they tasks,
conditions, and goals they can expect for any given opportunity, and what skills or resources they may
need in order to participate. Organizations with volunteer and engagement programs may also get
benefits from having the information source to disseminating civic engagement opportunities available
in their organizations. To be as effective as possible, this directory should be available in multiple
formats. Updated paper copies can be made available for those without internet access.

Share best practices
Organizations and institutions may not have the capacity or knowledge to develop or maintain effective
volunteer programs. To this end, organizations need a way to learn from each other and from other
successful examples beyond the region. As such, they may benefit from sharing the details of their
volunteer programs with each other both in order to develop a set of best practices. Sharing
information on what works and what doesn’t within a network of collaborating organizations should
encourage innovation and success. Relevant and helpful discussions may include topics such as
experiences with various business models, tips for success, and activities that generate more positive
volunteer experiences. This venue would strengthen the capacity for civic engagement in Eastern
Jackson County.
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Part II: Surveys on Civic Engagement Participation in Eastern Jackson
County
The population of the United States is aging rapidly. This has led many to suggest that aging Boomers’
(given their sheer numbers, better health and higher educational attainment as compared to prior
generations) are an untapped resource for civic engagement (Harvard School of Public Health/MetLife
Foundation, 2004). In fact, there is evidence to suggest that Baby Boomers may be predisposed to
volunteer at higher rates than prior generations (Einolf, 2009). It has been suggested by many that by
encouraging older adults to volunteer not only will communities benefit from their contribution, but
Boomers themselves will also benefit personally from their service. Indeed, volunteerism has long been
linked to many positive outcomes for older individuals including better physical health (Lum & Lightfoot,
2005), lower mortality (Musick, Herzog & House, 1999), and less depression (Morrow-Howell,
Hinterlong, Rozario & Tang, 2003). Moreover, the social benefit of volunteerism is clear. In 2013, the
dollar value attributed to volunteer work for that year alone was over $173 billion; in Missouri it was
over $3.5 billion; and in Kansas City, Missouri the dollar value of volunteer work was estimated at over
$1.5 billion (Corporation for National & Community Service, 2013). The combined personal and
community benefits of volunteering have a great appeal and the past few decades have seen a wave of
research and policies aimed at promoting volunteering among older adults.
However, current studies have yet to determine definitively to what extent volunteering
enhances health versus those who are predisposed to poor health are simply less likely to volunteer in
the first place. It is likely a combination of the two factors that drives the link between volunteering and
health, making the personal benefits of volunteering (in terms of health and well-being) murky. Further,
the focus on volunteering alone ignores other valuable contributions that older adults make to society
that are not reflected by a narrow definition of engagement as only formal volunteering. This suggests a
need for a more nuanced understanding of civic engagement, beyond volunteerism, which includes
activities such as informal caregiving, political engagement, life-long learning and paid work (Adler &
Goggin; Martinson and Minkler, 2006). While the appeal of increasing volunteerism rates among older
adults in Eastern Jackson County (EJC) is understandable, it is important to determine the extent to
which older adults are interested in and able to participate in these activities.
The objective of this phase of the study was to examine the current civic engagement of older
adults in EJC as well as their reasons for being engaged. To this end, a series of three focus groups were
held with current residents of Eastern Jackson County. In addition, a quantitative survey was distributed
to older adults in EJC in order to further assess their awareness, participation, and interest in civic
engagement opportunities.
We chose to focus on four primary types of civic engagement in this study: paid employment,
volunteering, formal life-long learning activities, and political engagement. We also sought to identify
potential barriers to civic engagement in order to identify possible explanations for non-engagement.
Finally, we examined the potential for increasing volunteer and civic engagement in Eastern Jackson
County including preferences for common strategies used to promote civic engagement. The purpose of
collecting and analyzing this data is to provide specific information and recommendations, based on our
research to assist the Community for All Ages Coalition in planning to achieve their mission and to meet
their goals of promoting civic engagement in Eastern Jackson County.

23

1. Eastern Jackson County Resident Focus Groups
Three focus groups were held in Eastern Jackson County. Information was gathered to inform the
qualitative survey and to uncover themes, concerns, interests and preferences not initially identified by
the researchers. Two qualitative surveys were administered to each focus group. One simply asked for
the importance each participant felt for the seven (7) types of civic engagement identified in Phase I and
the second was a reduced version of the qualitative survey asking preference and frequency questions.
Each focus group discussed current engagement, reasons for engagement, or non-engagement,
additional interests not available and barriers to engagement.
Focus Group 1 – residents of John Knox Village in Lees Summit (12 participants)
Focus Group 2 – persons involved with Shepherd Center of Raytown (7 participants)
Focus Group 3 – Retired teachers from the Lees Summit School District (15 participants)
To encourage anonymity personal information such as age, ethnicity and gender was not asked
on the survey. Observation by the facilitators reports gender breakdown as 76 percent female and 24
percent male. Facilitator observation of ethnicity reports 85 percent Caucasian and 15 percent African
American.

1.1 Focus Group Results
As stated, there were three methods to gather information during the focus groups, the ratings of
engagement activities, the preference and frequency survey and the focus group discussion. The results
are reported according to gathering method.

Engagement Activity Rating Results
There were seven unique types of engagement identified in Phase I. Each focus group participant was
asked to rate the level of importance they placed on each activity utilizing a scale from 1 – 4, with four
being Very Important. The activities are listed in order of the percent of persons rating the activity a
four.
Faith and Religion – 79%
Non-governmental NGO (Nonprofit Organizations) – 52%
Education (for the older adult) – 50%
Healthcare (of others) – 48%
Service Clubs – 37%
Boards and Commissions – 23%
Community Centers – 17%
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Preference and Frequency Survey Results
Interaction or connection to others. The survey asked participants how often they interacted with
others in person and online. 100% reported they interact with others daily. 88 percent reported they
are online daily.
6%
6%
Several times per day
About once a day
31%

57%

Once a month
Never

Figure 12. Contact with friends, family and neighbors

Health. Participants report being in better than average physical and mental health.
Mental Health

Health

24%

17%

30%
47%

12%
23%

47%

Excellent

Very Good

Good

Fair

Figure 13. Self-rated health and mental health

Caregiving. The survey also asked about caregiving. Twenty-five percent report helping no one. Fifty
percent help an older adult and 32 percent care for an older adult. Forty-three percent report caring for
grandchildren, this was 100% for the retired teachers’ focus group.
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Employment. Six percent were employed full time. Eighty percent were retired and 6 percent were not
in the labor force for other reasons.
Volunteering. Close to two-thirds of participants reported volunteering. Most reported locations were
churches (64 percent), nonprofit organizations (61 percent), and senior centers (57 percent). Senior
centers may be overrated due to the populations.
Lifelong Learning. Most learning is to learn a new skill (32 percent) or for personal fulfillment (36
percent). 18 percent report no learning activities.
Transportation. Eighty-nine percent continue to drive themselves, 29 percent are driven by their spouse
and 18 percent by a friend or relative. Least reported was public transportation services, public
transportation such as a bus or taxi were each 4 percent, senior transportation services such as OATS
was 11 percent.

Discussion Results
Each focus group was asked to complete the two qualitative queries prior to the discussion phase,
additionally a short explanation of Phase one was provided and the project definitions of the seven
categories of engagement activities as well as the view of engagement as a continuum rather than
simply engaged or not engaged view.
Themes explored during the dialogue sections were current activity including what and why, and
additional interests not offered. Also explored were barriers as described by the participants and
including awareness, accessibility, communication and technology.
Civic Engagement Activity
Current Activities:
Older adults are involved in activities on many levels, in their homes, neighborhoods, communities or
the region at large. Many activities were shared, such as the following.
•
•
•
•
•
•
•
•
•
•
•
•

Medical escorting
Water aerobics, zumba, tap dancing, yoga, regular gym, lots of walking
Grandkids & their activities
The Royals
Self-appointed party planner
Gardening, painting
Church choir, theater group
Build furniture
Serve on boards, committees
Volunteer at church, a pantry, in a nursing home, mentor students, tutor
Book club, game nights
Attend fundraisers, Kauffman Performing Arts volunteer

Why older adults are engaged:
It’s what we do. Some older adults report they have always contributed to the community and are just
continuing to do so, “it is ingrained in us.” Participants reported that it is important to do something to
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support their community. A general sense of civic or social responsibility was a driver of civic
engagement for these groups.
Personal fulfillment. They simply enjoy it. Participants “get more than they put in” and “helping makes
you feel good.”
Staying healthy and active. Older adults feel engagement benefits their mental and physical health.
They report that “you have to stay active to stay young” and “if you don’t keep busy it gets boring and
you age fast.” Independence is an incredibly important value to these older adults – they do not want to
be a “burden” on their families. They see activity and engagement as an important way for them to both
stay healthy and to “give back” until they are physically unable to do so.
Why older adults are NOT engaged:
This questions was harder to address because those in attendance were to a degree engaged. The
discussion centered on those persons the participants knew that were not engaged rather than firsthand
input from the non-engaged.
It was expressed that civic engagement is not the only way to spend ones’ retirement. “There is a
difference between not being engaged and not enjoying retirement,” older adults can be “not engaged,
but still active.” The following reasons were suggested for older adults not being engaged:
Health, medical issues or age. While this could reduce engagement or change it, it did not seem to
eliminate it for those that wanted to be engaged. “When they can no longer do an activity they do
something else.” One participant told of a 97 year old neighbor who could not do much but enjoyed
simply being outside instead of gardening as she did in the past.
Simply don’t want to or have earned the right not to. There are persons who have never been engaged
with the community and probably will not start at this later date. Others feel they gave and contributed
during their careers and now is their time. Those in attendance who reported on these persons felt they
are “perfectly happy” and do not seem to be missing out or diminished because of a lack of connection
or engagement.
Additional Civic Engagement Activity
While most participants reported having enough to do with regards to time and options when asked
about additional activities many centered within their immediate community. Activities such as
community garage sales, birthday celebrations, social gatherings, pet help and adopting families at the
holidays.
Education of technology was requested. Nearly all participants utilized technology regularly but felt
limited in their knowledge and usage. There are so many different kinds of devices they are unsure how
to get help and the questions to ask. More knowledge in this are though would be very welcome.
Trusted professional services was also noted such as accounting or legal. They are very cautious of
being “ripped off” or “scammed”.
While not an activity during this phase of discussion low cost transportation was requested as well as
services or resources such as grocery stores closer.
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Barriers to Civic Engagement
Financial issues. “There are plenty who are concerned about money, additional expenses are a big deal
and social activities frequently cost money.” There is a fear of getting into something and learning of a
financial cost that is too high, this can keep people from joining.
Volunteering. People are busy and scheduling can be a challenge. Commitments for health care and
caregiving can interfere with regular weekly schedules and older adults may not want to commit too far
out.
Transportation. Participants report that losing the ability to drive severely impacts their ability to

be engaged in Eastern Jackson County. Public transportation is not accessible in most areas and
most neighborhoods are not walkable. Other options, such as OATS or taxis can be expensive or
inconvenient.

1.2 Focus Group Findings
Connect through a trusted source. Close friends, family, neighbors are key in getting older residents to
engage. Word-of-mouth is a commonly cited method of communication about civic engagement
opportunities. People want to be asked to engage – especially by a trusted source – their circle of
influence. Often simply knowing about an opportunity is not enough – it takes social connections to
motivate a person to become engaged.
Respect and value older adults. People want to be asked to engage and they want to feel appreciated.
They have a lifetime of skills and experience that they want to pass on. Respondents also report that
volunteers need to see the results of their work. Training for volunteer activities is important as older
adults want to be and feel capable of the tasks.
Utilize churches and faith-based organizations. Respondents are very involved in their local
congregations and many of their volunteer and social activities center around their church. Churches
and faith-based organizations are key points of engagement for older adults.
Target communications. Respondents report difficulty in learning about opportunities. Improved
communication, in the proper formats, could be key in engaging older adults.
 Respondents rely heavily on local newspapers, fliers, and television sources to find out about
potential opportunities – and report they would like to see more opportunities advertised
locally. But at the same time many report that these local sources are not adequate and local
opportunities are not widely advertised.
 Respondents also expressed that while many of them use technology (such as email), they are
often intimidated by learning new technology skills. Many respondents express an interest in
digging a bit deeper to learn about other technology/skills.
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2. Quantitative Survey of Eastern Jackson County
In 2016, the Consortium for Aging in Community, partnered with the Community for All Ages Coalition
and Truman Heartland Foundation in order to survey residents to better understand civic engagement in
Eastern Jackson County (EJC). The objective of this research was to provide a clearer understanding of
the types of civic engagement activities, if any, area older adults are either engaged or interested in and
to assess potential barriers to civic engagement. Findings from this study were intended to inform the
Community for All Ages Coalition on how best to encourage and facilitate civic engagement of older
adults in EJC.
The Consortium for Aging in Community, with guidance from the Community for All Ages
Coalition, developed a quantitative survey that was distributed to residents of EJC. This survey explored
residents’ awareness of and participation in civic engagement as well as potential barriers to
participation. Four populations were surveyed between July and September of 2016. Coalition members
distributed the online survey link to their mailing lists (25 responses were received from this
population). A coalition member suggested a Sunday school class and this group was surveyed in person
(69 persons completed the survey at this visit). In addition, attempts were made to reach those citizens
that may not be engaged and random lists were purchased from two sources. An email list was
purchased through USAinfo (while the list contained over 11,000 emails only 82 responses were
received from this list). The final population surveyed was the purchase of responses from Qualtrics, the
survey software (103 responses were derived in this manor).The surveys assessed four types of civic
engagement: employment, volunteering, formal life-long learning activities, and political engagement.
Respondents were asked to report their current participation in these activities, their ideal level of
participation in each activity, and their awareness of the availability of these activities in their
community. Respondents were also surveyed about possible barriers to civic engagement and specific
policies/programs that may encourage them to be more engaged.

2.1 Demographic Summary
As shown in Table 1, respondents ranged in age from 55 to 90 years. Nearly half the sample was
between the ages of 55-64, while an additional third were between 65-74 years of age. Slightly over 1/6
of the sample was age 75+. Nearly two-thirds were female and the majority (over 90%) were nonHispanic white. Half of the sample had at least a four-year college degree and around half had an annual
household income between $40,000 and $100,000. Slightly over 70% were currently married or living
with a partner and the most common living arrangement was living with a spouse only. Around 1/5 lived
alone. The majority of the sample was clustered in Independence and Lee’s Summit, with other
respondents living in Blue Springs, Raytown/KCMO area, and other outlying areas including Sybley, Grain
Valley, Oak Grove, Lone Jack, Buckner, Grandview, and Greenwood.
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Table 1. Sample Characteristics
Percent

Valid N

Age

233
55-64

49.8%

65-74

33.0%

75+

17.2%

Female

65.7%

Race/ethnicity

239
240

Non-Hispanic White

90.8%

Non-Hispanic Black

5.0%

Hispanic

0.8%

Other Non-Hispanic

3.3%

Education

240

No diploma/degree

1.3%

High school or associate's
degree

48.8%

Bachelor's degree or higher

50.0%

Annual Household Income

217

<$40,000

28.1%

$40,000-$99,999

49.0%

$100,000+

23.0%

Married/living with partner

71.6%

Living Arrangements

250
251

Live alone

20.3%

Lives with spouse only

64.9%

Other arrangement

14.7%

Community

247
Lee’s Summit

25.9%

Independence

41.7%

Blue Springs

13.0%

Raytown/KCMO

10.1%

Other

9.3%
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2.2 Survey Results
What activities are older adults currently engaged in?
As shown in table 2, respondents in this sample were relatively engaged. Volunteering was quite
common, with over 80% of the sample reporting that they volunteered at some point in the past year.
Less than half of the sample reported participating in at least one formal learning activity in the past
year, while nearly 85% reported participating in a political activity. Only one-third of the sample was
currently in the labor force (full-time, part-time or unemployed).
Table 2. Percent and number participating in selected civic engagement activities.
%

N

Currently work full or part-time (or currently looking for work)

36.0%

92

Volunteered in the past 12 months

81.5%

226

Engaged in life-long learning activities in the past 12 months

43.9%

157

84.7.1%

216

Participated in political activities in the past 12 months

This high level of engagement likely occurred for two reasons. First, approximately 1/3 of the
sample was derived from coalition sources. This sample was more engaged than the overall sample.
However, following data collection, statistical tests were performed to ensure that the inclusion of
coalition sources did not bias results of the surveys. Second, while the remainder of the sample was
drawn from sources that were representative of the population, it is not surprising that those who
report being engaged in some fashion would be more likely to respond to the survey than those who are
unengaged. That being said, the sample size was large enough to allow for examination of the
unengaged population as shown throughout this report.
Work. Most respondents in the sample reported being retired. Of those who were currently working,
over half were working full time, with an additional 40% working part-time. Respondents who were
currently working were asked about their retirement expectations, in order to determine their potential
availability to participate in other types of civic engagement upon retirement. Results show that only
around 1/4 of respondents indicate that they plan to stop working entirely at retirement. Nearly half
report that they plan to work fewer hours and another quarter of the sample reported that they intend
to change they type of work they do.
Table 3. Which of the following best describes
your current employment status?
%

N

Employed Part-time

15.9%

40

Employed full-time

21.0%

52

Unemployed

1.2%

3

Retired/not in labor force

62.2%

156

Table 4. What are your plans for retirement?*
%

N

Stop working altogether

26.44%

23

Work fewer hours

47.10%

41

Change the type of work I do

26.40%

23

*Among respondents who are currently working

31

Volunteering. Over 80% reported volunteering at some point in the past 12 months. Over 2/3 of
respondents reported volunteering a religious organization. The remainder of volunteering occurred at
various national or local organizations, nonprofits, or service clubs. Respondents were less likely to
report volunteering at educational organizations, senior organizations, or political groups. Although the
number of respondents who reported volunteering was relatively high, most respondents did not report
contributing a significant amount of time weekly (See Figure 14). Over one in four reported providing no
hours in a typical week. The vast majority of those who did report volunteering spent less than four
hours volunteering in a typical week. Only around one-quarter provided spending more than five hours
per week volunteering.

Table 5. Did you participate in any volunteering activities during the last 12 months?
%

N

Church, synagogue or other religious organization

66.37%

150

National or local organization (United Way, hospitals, etc.)

27.87%

63

Other (Legions, Rotary, various nonprofits)

21.68%

49

Educational organization

15.92%

36

Senior citizen group or related organization

14.15%

32

Political group

10.17%

23

3.1%

Volunteering

Life-Long Learning
2.4%

7.8%
26.7%

1.6%

Political Engagement
4.3%

0.8%

8.2%

None

17.6%

<4

49.8%
38.0%

0.8%

41.6%

52.5%

5-8 hrs
9-20 hrs
21+

44.7%

Figure 14. Hours spent on civic engagement activities in a typical week.
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Life-long Learning. Participation in formal life-long learning activities was much less common than
volunteering. Fewer than half of respondents reported participating in formal life-long learning activities
at some point in the past 12 months. Only 1 in 10 took a continuing education course. Nearly 1/4
reported taking a workshop or program designed to pass on specific skills while slightly fewer (18%)
reported taking a workshop or program primarily for personal fulfillment. As shown in Figure 14, only
around 1 in 8 reported spending five or more hours per week on life-long learning activities, suggesting
that respondents are much more likely to spend significant amounts of time on volunteering as
compared to formal learning activities.
Table 6. Did you participate in any learning activities during the last 12 months?
%

N

Continuing education course

10.2%

26

Workshop/programs designed to pass on specific skills/knowledge

24.7%

63

Workshop/programs designed primarily for personal fulfillment

18.8%

48

Political engagement. Engagement in
Table 7. Did you participate in any political activities during the
political activities was the most common
last 12 months?
dimension of civic engagement reported
%
N
in this study. However, as shown in Table
Voted in a national, state, or local election
83.1%
212
7, the vast majority of political
Attended or participated in meetings
15.7%
40
engagement was limited simply to
voting. Only 15% reported attending or
Volunteered for a campaign
6.7%
17
participating in meetings about national,
Held or ran for public office or commission
1.6%
4
state, or local government or community
Other
3.10%
8
matters and only around 7% volunteered
for a campaign. Not surprisingly, typical hours spent on political engagement per week were quite low;
over half the sample reported spending no hours per week. Less than 6% of respondents reported
spending five or more hours a week on political activities.

Why are older adults engaged?
Over half of respondents reported that the
Table 8. What is/are the primary reason(s) you participate in
primary reason they participate in civic
civic engagement opportunities?
engagement opportunities was because of
N
%
their contribution to society. Another
Contribution to society
52.94% 135
common reason cited was for the
Socialization
45.10% 115
socialization that civic engagement
Encouraged to participate by family/friends
17.65%
45
opportunities provide. Less commonly cited
Potential health benefits
15.29%
39
reasons were being encouraged to
Financial
14.51%
37
participate by family and friends, for the
Other
3.92%
10
potential health benefits, and for financial
reasons. These results emphasize the importance of the social network in civic engagement
opportunities. As shown in Figure 15, over half of respondents reported some type of contact (phone,
email, or in person) with family, friends, relatives, or neighbors (almost) daily. Only around one in seven
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reported contact less than once per week. These family, friends, and neighbors represent an important
point of contact with older adults.

14.7%

(Almost) Daily
One or more times/wk

30.0%

55.3%

Less than once/wk

Figure 15. How often do you talk on the phone, send email, or get together to visit with family, friends,
relatives, or neighbors?

What are the primary barriers to civic engagement?
Fewer than half of respondents
Table 9. Do any of the following have a significant impact on your
reported a specific barrier to civic
current level of civic engagement?
engagement. As shown in Table 9, the
N
%
most commonly cited barrier was a lack
Any barrier
45.1%
115
of interest in civic engagement
I
am
not
interested
in
civic
engagement
opportunities
18.8%
48
opportunities; this was reported by
Health, mobility, or cognitive barrier
16.5%
42
nearly one in five respondents. Health,
mobility, or cognitive barriers were
Caregiving commitments
7.1%
18
another common obstacle cited by
Financial Barrier
6.3%
16
around 16% of respondents. Less
Time/work Barrier
3.9%
10
commonly cited barriers included
Transportation Barrier
3.1%
8
caregiving commitments, financial
Poor communication/can’t find opportunities
1.6%
4
barriers, time or work constraints or
transportation. Only around one percent of respondents cited poor communication or a lack of
opportunities as a barrier.
Lack of interest. Figure 16 shows the percent of respondents who indicated no interest in civic
engagement opportunities. Workers and non-workers (as well as those who were politically engaged vs.
not) were equally as likely to report no interest in civic engagement. However, volunteers were much
less likely than non-volunteers to report lack of interest as a barrier; over ¼ of non-volunteers reported
no interest as compared to only around 17% of volunteers. Similarly, those who did not participate in
formal learning activities were slightly more likely to report lack of interest as compared to those who
did.
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30%

27.7%

25%
20.0%
20%

21.7%
18.6%

19.0%
16.8%

17.9%

15.2%

15%
10%
5%
0%
Yes

No
Worker

Yes

No
Volunteer

Yes

No

Yes

Formal learner

No

Politically engaged

Figure 16. Percent indicating no interest in civic engagement opportunities by current level of
engagement.
Health and disability. Table 10 shows the self-rated health and
disability status of respondents in the survey. The vast majority
of respondents reported being in excellent, very good, or good
health. Nearly 1 in 4 reported having a disability, handicap, or
chronic disease that limited them from fully participating in
work, volunteering, or other activities. This is larger than the
percent of those reporting that health, mobility, or cognition
has a significant impact on their level of engagement. Further,
those who report limitations are no less likely to participate in
any of our four primary areas of engagement than those who
report no limitations (results not shown). This suggests that
many older adults continue to be engaged despite physical or
health limitations.

Table 10. Self-rated health and disability
Physical health
Excellent/very good

61.6%

Good

28.8%

Fair/poor

9.6%

Excellent/very good

80%

Good

17%

Fair/poor

3%

Self-disabled

19.9%

Spouse disabled

10.8%

Both self/spouse disabled

4.0%

Mental health

Disability

Caregiving. As detailed in Table 11, over 2/3
Table 11. Provided care to friends, relatives or neighbors.
of respondents reported that they helped a
%
N
friend, relative, or neighbor by caring for
them directly or arranging for their care.
Any relatives or friends or neighbors
68.24% 174
Over one in five reported providing personal Older adult (personal care)
57
22.4%
care (such as eating or bathing) to an older
Older adult (chores/errands)
44.7% 114
adult. Nearly half helped an older adult with
Grandchild
40.0% 102
errands or chores and 40% provided care to
Multiple recipients
32.9%
84
a grandchild. Nearly 1/3 provided care to
multiple recipients. Many respondents contributed significant amounts of time to caregiving; nearly 40%
reported spending five or more hours during a typical week (See Figure 17).
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This is far more time than respondents contributed to volunteering, life-long learning activities, or
political engagement. Yet caregiving is cited by only 7% of the sample as having a significant impact on
their level of civic engagement. In addition, caregivers are no less likely to participate in any of the forms
of civic engagement assessed in this study (results not shown).

8.6%

None

12.5%

29.0%

<4
5-8 hrs

18.0%

9-20 hrs

31.8%

21+

Figure 17. Hours spent on caregiving during a typical week.
Financial concerns. Nearly 20% of respondents report at least some difficulty meeting monthly bill
payments. As shown in Figure 18, workers were much more likely to report financial hardship as
compared to non-workers. It is likely that many of those in the sample who are currently working do so
because they are not in a financial position to retire. On the other hand, those who were politically
engaged were much less likely to report financial hardship as compared to those who were not
politically engaged. This likely reflects many of the structural barriers to political engagement and voting
for those with limited financial means, including transportation barriers, less flexible work hours, and
possibly disengagement from the political process more broadly.

37.0%

40%
30.7%
30%
19.4%

20%

22.2%

23.9%
16.4%

17.6%

No

Yes

12.8%
10%
0%
Yes

No
Worker

Yes

No

Volunteer

Yes

Formal learner

No

Politically engaged

Figure 18. Percent reporting at least some difficulty meeting monthly bill payments by current
engagement.
Time conflicts. As shown above, approximately 4% of the sample reported work or time conflicts as a
significant barrier to their participation in civic engagement activities. However, it does not appear that
workers are significantly less likely to volunteer or be politically active than those who are retired
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(results not shown). Workers are significantly more likely to participate in life-long learning
opportunities, possibly driven by their participation in job-related training.
Transportation. Nearly all respondents reported
Table 12. Transportation difficulties experienced
driving themselves as at least one primary form
N
%
of transportation. Given the age of this sample
No difficulty
78.43%
200
such results are not surprising. As shown in
Public transportation is inconvenient
15.29%
39
Table 12, over ¾ of the sample reported no
Walkability Issues
7.45%
19
difficulty with transportation. However, over
3.92%
10
15% of the sample reported that they personally Cost or financial issues
experienced difficulty with public
Crime or safety issues
3.92%
10
transportation. Walkability was the second most
commonly cited difficulty. Given that most of this sample are current drivers, it is not surprising that the
number citing difficulties is relatively low. However, as the number of older adults in EJC grows – the
lack of alternative transit options will likely be a large obstacle for those who are no longer able to drive
themselves.
Perceived availability of opportunities. Respondents were asked to indicate their level of agreement
with a series of statements that assessed the perceived availability of civic engagement opportunities in
their community. As shown in Figure 19, workers and non-workers were equally as likely to report that
they agree with the statement that their community provides job opportunities. However, when
examining other types of engagement there appear to be large disparities between the engaged and the
unengaged. Volunteers are more likely to strongly agree/agree that their community provides volunteer
opportunities as compared to non-volunteers. Fewer than half of those who did not participate in
formal learning activities agreed that their community provides opportunities to learn new skills or
expand knowledge as compared to over 2/3 of those who did. Similarly, those who were not politically
active were less likely than those who were politically active to report that their community provides
opportunities to be politically engaged. This suggests that there may be gaps in perceived awareness of
civic engagement opportunities (or actual availability of opportunities) for older adults in EJC.
100%
80%

86.4%
67.0%

72.7%
64.7%

67.6%

65.4%

60%
45.7%

45.3%
40%
20%
0%
Worker

Not a
worker

Job Opportunities

Volunteer

Not a
volunteer

Formal
learning

No formal
learning

Volunteer Opportunities Learning Opportunities

Political
activity

No political
activity

Political Opportunities

Figure 19. Agreement with statement “My community provides (job, volunteer, learning, or political)
opportunities” by current engagement.
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Proximity to opportunities. Nearly 2/5 of respondents in the sample lived in a community with a low
number (0-3) of volunteer opportunities as identified in Phase I of this study. Another 1/3 lived in a
community with a moderate number of opportunities (4-8) while the remainder (slightly over 1/4) lived
in a community with nine or more volunteer opportunities. Results suggest that those living in
communities with fewer opportunities were less likely to report being a volunteer (results not shown).
Not surprisingly, results also suggest that residents of both Independence and Lee’s Summit tend to
report the highest perceived availability of opportunities, while residents of outlying areas of EJC (such
as those living in Lone Jack, Sibley, or Grain Valley) tended to report the lowest perceived availability of
opportunities.

How do we increase civic engagement?
Respondents were asked what could increase their level of civic engagement in the future and given a
list of possible options. Notably, nearly 40% of the sample reported being satisfied with their current
level of engagement and that nothing could change their level of civic engagement. More than one in
four respondents reported that flexible job or volunteering hours could help them increase their level of
civic engagement; a similar number reported more accurate and widely publicized information.
Opportunities that bring together people of different ages or generations was another commonly
reported response.
Table 13. What could encourage you to increase your level of civic engagement?
%

N

Nothing

41.18%

105

Flexible hours

28.24%

72

More accurate and widely publicized information

25.49%

65

Intergenerational opportunities

16.08%

41

Programs for non-traditional student

9.80%

25

Job training opportunities

8.24%

21

Reimbursement for expenses

8.24%

21

Better volunteer train

6.67%

17

Transportation to and from activities

6.27%

16

Political training

4.31%

11

Accommodate disabilities

3.53%

9

Figure 20 shows the percent of respondents who report that nothing could encourage them to increase
their level of civic engagement by their current participation. Only 1/3 of workers, as compared to nearly
half of non-workers report that nothing could change their level of civic engagement. Notably, only
around 1/4 of non-volunteers report that nothing could change their level of engagement as compared
to 44% of volunteers. When examining specific factors that could increase civic engagement, there were
no major differences when comparing the unengaged to the engaged.
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47.4%

50%

46.2%

44.2%

42.1%

40%

35.9%

34.8%

32.6%
27.7%

30%
20%
10%
0%
Yes

No
Worker

Yes

No

Volunteer

Yes

No

Formal learner

Yes

No

Politically engaged

Figure 20. Percent reporting that nothing could encourage them to increase civic engagement
Communication. Respondents were asked to
Table 14. How would you like to learn about potential
report their preferred methods of
civic engagement opportunities in your community?
communication for potential civic engagement
%
N
opportunities. Email was by far the most
Email
50.9% 130
common response, with over half of the sample
Newspaper
34.0%
85
indicating email as preferable. However, many
Direct Mail
31.8%
81
respondents did report that more traditional
Friends & Family
24.3%
62
forms of communication, such as newspaper and
Social Media
20. 8%
53
direct mail were preferable methods.
Around ¼ of respondents preferred to hear
Online Directory
13.3%
34
about potential opportunities from family and
Other
3.5%
9
friends while one in five preferred social media.
Very few respondents indicated that an online directory was a preferred method of communication; this
suggests that while an online directory may be an important tool to increase awareness of potential
opportunities it should not be relied upon as the sole method of communication.
Outreach. Respondents were asked to report the
Table 15. Places visited in community in past month.
places they have visited in their community in the
%
N
past month in order to identify potential
Local Business
37.7%
96
community spaces for outreach. Local businesses
Religious
Community
37.3%
95
and religious communities were the most common
Library
25.1%
64
responses. Libraries were another common
Community or Rec Center
7.1%
18
response. Community, recreation, and senior
centers were much less commonly reported.
Senior Center
4.3%
11
Older adults report visiting most all community
businesses from department stores, discount stores and big box stores to dollar stores. Older adults visit
Walgreens and CVS and grocery stores with Hy-Vee far more popular than all others combined.
Additionally older adults visit movie theaters, golf courses, hardware stores, pet stores, restaurants and
fast food, with McDonalds being the most frequently reported.
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Current vs. Ideal Participation. Respondents were asked to report how many hours per week they
would like to spend in each type of civic engagement if they had no barriers to civic engagement. Figure
21 compares respondent’s current level of participation in each of the four dimensions of civic
engagement with their ideal level of participation in those same dimensions. The percent who indicate
that they would ideally like to contribute a moderate amount of hours to volunteering, learning, or
political engagement (five or more hours in a typical week) is larger than the percent who currently
spend a moderate amount of time on those activities. Turning to work, it appears that in an ideal
situation, many fewer respondents would work full-time than currently do. Rather, it appears that there
are a substantial number of respondents who would ideally like to work part-time – twice the
percentage who actually do currently work full-time. This suggests that while many older adults are
satisfied with their current level of civic engagement there are many who would like to be more
engaged.

100%
80%
60%
40%
20%

7.8%

21.0%
15.9%

31.8%

63.3%

60.4%

Current

Ideal

0%
Work
Part-time

None
100%
17.6%
80%

8.2%
24.3%

Full-time

16.5%

41.6%

38.0%
60%

4.3%

22.7%

35.7%
44.7%

36.1%

40%
20%

7.8%

66.3%
49.8%
26.7%

25.9%

Current

Ideal

40.8%

52.5%

0%
Current

Volunteering

Ideal

Life-long learning
None

Low

Current

Ideal

Political engagement

Moderate

Figure 21. Current vs. ideal level of participation by type of civic engagement
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2.3 Survey Findings
Older adults do not see volunteering as the only productive way to spend their time. While
volunteering is an important component of civic engagement in the lives of older adults in EJC, it is far
from the only role they see as meaningful, fulfilling or interesting. Many are engaged in paid
employment, caregiving, formal life-long learning activities, and are politically engaged. Still others see
time spent in leisure, travel, family and friends as important dimensions of activity and engagement and
feel they have earned the right to spend their time how they want to. Even those who do not volunteer
tend to be engaged in some other way.
Some older adults are interested in paid employment rather than in unpaid volunteer work. There is
evidence to suggest that many older adults in EJC who currently work do not plan to fully retire. Most
plan to either work fewer hours or to change the type of work they do. This is quite consistent with prior
literature, which suggests that the concept of retirement is undergoing a dramatic shift. The Great
recession contributed to delayed retirement as those nearing retirement became unemployed or lost
value in their retirement plans (Taylor et al., 2009). Many older adults continue to work because they
simply cannot afford to do otherwise. Others want to continue working primarily for personal
fulfillment; in fact, nearly half of those approaching retirement say they would like to begin a new career
that has personal meaning or contributes to society, often referred to as an “encore” career (MetLife
Foundation/Civic Ventures, 2008). This suggests that many Baby Boomers who would otherwise have
been available to the volunteer pool may seek the fulfillment they are interested in through a paid
position, rather than a more traditional volunteer role.
There is likely a large population of older adults who will never volunteer. Prior research suggests that
volunteering behavior is quite stable over time, those who volunteer when they are young will continue
to do so as they age (Wilson & Musick, 1999). Unfortunately, this also means that those who do not are
quite unlikely to begin volunteering upon retirement. Many of the currently unengaged are simply not
interested, or are participating in other forms of engagement. There are likely people who will simply
never volunteer.
However, many older adults in EJC would like to be more engaged. For the most part, respondents are
satisfied with opportunities available and with their current level of engagement. However, there is
strong evidence that some older adults would like to be more engaged. Non-volunteers are more likely
than volunteers to indicate no interest in civic engagement opportunities; at the same time, they are
much less likely to indicate that nothing could encourage them to increase their civic engagement. This
suggests that the high levels of disinterest in volunteer activities may be due in part to a lack of
opportunities that are interesting and meaningful for those people.
Those who experience barriers to civic engagement generally find a way around them – or do
something else. Health, caregiving, financial constraints, work/time commitments, transportation, and
communication are common barriers to civic engagement, barriers that have all been commonly
identified in prior studies (Petriwskyj & Warburton, 2007). However, for the most part, these do not
seem to prevent older adults from volunteering (cite). Rather, this study and prior research suggests
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that those who do experience barriers often simply find a way of overcoming them or compensate for
those barriers (e.g. by volunteering fewer hours or changing the type of volunteer work they do) a
strategy referred to as selective optimization with compensation (Baltes & Baltes, 1990). Effectively
addressing barriers to civic engagement would likely ‘nudge’ many older adults into a higher level of
engagement.
Residents of communities with fewer volunteer opportunities (either actual and/or perceived) are less
likely to report volunteering. The same association exists for life-long learning activities and political
engagement. Most volunteer opportunities are offered where organizations are located – not where
older adults live or socialize. Providing opportunities (and communicating with older adults) where they
live and socialize is critical.
Many older adults are online and express a great desire to learn more. Older adults do rely heavily on
non-electronic forms of communication and many express a preference for local news sources such as
local papers and fliers. However, many are online and express a great desire to learn more about
technology. Unfortunately, the classes that do exist are often relatively limited in scope and tend to
focus on computer skills that are more relevant in work situations than in day to day life. Effectively
training older adults on how to use technology in their daily life (including training for smart phones or
social media) could help them stay connected to family, friends, and other members of their social
network; this could in turn connect them to more civic engagement opportunities.
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3. Phase II Recommendations
Reach out to volunteers soon after retirement
As discussed above, older adults do not see volunteering as the only way they can contribute to society.
If volunteering opportunities are not available, they will simply fill their time with another activity. Thus,
contact must be made during a critical time period during which the older adult is free from other
commitments (such as paid work), but has not yet committed their time to another activity (such as an
encore career). Prior research suggests that receptivity to volunteering is highest immediately following
retirement as compared to those who are currently working or who are already retired (Caro & Bass,
1997). Thus, making contact with older adults who are either retiring soon or have just retired is critical.
Reaching out to employers or presenting information at civic and community meetings may be an
effective tool for recruitment during this period (Culp, 2009).

Tap into their social network
Simply making older adults more aware of opportunities will not translate directly into a higher level of
civic engagement. Often, older adults (and volunteers generally) need a “nudge” from family and friends
in order to fully commit to a volunteer role. Social networks, particularly in the form of attendance at
social clubs or meetings, have been associated with both retention and new recruitment of older
volunteers (Choi &Chou, 2010). While family and caregiving may be thought of as important
“competing” forms of engagement, they could also reasonably be seen as an important avenue to
connect with potential volunteers. Intergenerational opportunities are of particular interest to older
adults and have become increasingly popular in recent years. However, the number of opportunities
available is still quite limited and most involve older adults volunteering in educational settings.
Encouraging and increasing the number of intergenerational opportunities available in EJC, not only
could potentially increase rates of volunteering but could reduce age-related stereotypes and produce
long-term benefits for children and older adults (Carr & Gunderson, 2016). It is also worthwhile to
expand the definition of intergenerational programming to encourage extended families (including
grandparents and grandchildren) to volunteer together.

Value their experience and skills
There is ample evidence that older adults, and Baby Boomers in particular, are most interested in
volunteering roles that take full advantage of their life experiences and unique skills. They often will not
be interested in generic “volunteer” roles – but may respond to specific roles that clearly outline the
unique skills and abilities needed to fill that role (Culp, 2009). This means that organizations should be
very aware of the opportunities they are offering to older adults; in other words, what the organization
needs may not be the same as what older adults want to do.

Be nimble and be flexible
Rigid schedules and requirements are often prohibitive for older volunteers. More flexibility, in both the
types of volunteer activities offered and in scheduling has been associated with a higher time
commitment among older volunteers and has the added benefit of increasing the socioemotional
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benefits of volunteering itself (Tang, Choi, & Morrow-Howell, 2010). While this does place an added
burden on organizations interested in recruiting and retaining older volunteers, there is evidence that
this is an especially important tool for recruiting aging Boomers (Culp, 2009).

Provide ongoing support
Ongoing support provided to volunteers is also incredibly important and has a similar impact on time
commitment and well-being of volunteers. As discussed in detail above, volunteers cite a wide range of
barriers to volunteering, including health, caregiving, financial and transportation barriers.
Unfortunately there is not one “magic bullet” when it comes to obstacles to volunteering. Thus it is
critical for organizations to effectively identify and address potential barriers before they impact a
volunteer’s ability to continue in his or her role. Creating a simple and efficient way of collecting
volunteer feedback could be a useful tool in order to identify which barriers might be most relevant to
specific organizations (Culp, 2009). This could be used to provide more effective support to volunteers
within the organization.

Communicate strategically and effectively
Connecting with older adults through mediums they already use is incredibly important. While more
passive forms of communication (such as an online directory) will be useful for many, simply making the
information available is not enough to ‘nudge’ many older adults into volunteering. Linking them to the
opportunities through trusted sources such as family & friends, local newspapers & fliers, and
email/direct mail blasts is an important supplement to a directory of resources as many (particularly
those who are not engaged) will not seek out the information on their own. By creatively advertising in
formats that older adults commonly use (such as local newspapers or church fliers) in places they
commonly visit (communities of faith or libraries) more older adults will be reached. Strategic
“grasstops” outreach may be effective in this regard; rather than direct outreach to older adults, it may
be more effective to recruit influential community, civic, and faith leaders who are influential within
their communities to support the outreach efforts.
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SECTION I: YOUR COMMUNITY
1.

What is your 5-digit ZIP code

2.

Please indicate your level of agreement with the following statements about different
types of civic engagement in your community.
Strongly
Agree

Agree

Neutral

Disagree

Strongly
Disagree

N/A

a. My community has enough job
opportunities.
b. My community has enough
volunteer opportunities.

5

4

3

2

1

0

5

4

3

2

1

0

c. My community provides
opportunities to learn new skills or
expand knowledge.

5

4

3

2

1

0

d. My community provides
opportunities to be politically active.

5

4

3

2

1

0

3. Are there any civic engagement opportunities that you are interested in that are not offered
in your community? If so, what are they?

4. Please indicate your level of agreement with the following statements about your
community.
Strongly
Agree

Agree

Neutral

Disagree

Strongly
Disagree

N/A

a. Productive and
meaningful activities are
available………..…….....

5

4

3

2

1

0

b. Recreation/fitness
opportunities are
available………………….

5

4

3

2

1

0

c. Social events or activities
are available..…………...

5

4

3

2

1

0
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SECTION II: YOUR FAMILY AND FRIENDS
5. Besides yourself, do you have any of the following people living in your household?
[CHECK ALL THAT APPLY]

I live alone

Child(ren) 18 or older

Parents/parents in law

Spouse/Partner

Child(ren) away at

Grandchild(ren) under
college
18

Child(ren) under 18

6.


7.

Other (specify): ______________________
What is your current marital status?
Married/living with partner
 Separated
 Other
Divorced
 Never married
How often do you talk on the phone, send email, or get together to visit with family, friends,
relatives, or neighbors? [CHECK ONLY ONE]

Never/
Very Rarely

Once a Month

Two or three
times/month

One or more
times/week

(Almost) Daily

8.

This statement is about the care you may provide to your relatives and friends (such as a
spouse, parent, neighbor or grandchild, including those living with you). Please indicate
if you have helped someone by caring for them directly or arranging for their care -within
the past 12 months.
Yes
No
e. Caring for an older adult (such as a spouse, neighbor or parent) who has
difficulty with basic activities like dressing, eating, and bathing?.......................
f. Help to an older adult (such as a spouse, neighbor or parent) with other
activities such as household chores, errands, transportation, etc.?....................
g. Care to or babysitting for grandchildren?......................................
h. Other (Specify recipient of care): _____________________

9.

Taking all types of care together, in a typical week in the past year, how many hours
would you say you spend providing such care on average?
None

4 or less
hrs/ wk

5-8
hrs/ wk

9-20
hrs/ wk

More than 21
hrs/ wk

SECTION III: HEALTH AND WELL-BEING
10. How would you rate your current health?
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11. Does any disability, handicap, or chronic disease keep you and/or your spouse or partner
from fully participating in work, volunteering, or other activities? [CHECK ONLY ONE]

Yes, myself

Yes, both me and my spouse or partner

Yes, my spouse or partner

No

SECTION IV: TRANSPORTATION
12. How do you meet your transportation needs? [CHECK ALL THAT APPLY]

I drive myself

Public transportation (e.g., bus)

My spouse or child(ren) drive me

Senior transit (e.g. OATS)

Friends or neighbors drive me

Taxi service

Other (please specify):_______________________________________________
13. Below is a list of possible difficulties one might face when traveling locally. Which have
you experienced, if any? [CHECK ALL THAT APPLY]

N/A, I haven’t had difficulties

Crime or safety issues

Public transportation is inconvenient

Physical or other limitations
and/or not available where I want to go

No door-to-door assistance

There is no one I can depend on for help

Walkability issues (e.g., no or broken

Cost or financial issues
sidewalks)

Other (Please specify):_______________________________________________

SECTION V: CIVIC ENGAGEMENT
14. Which of the following best describes your current employment status?

Employed, part-time

Unemployed, but looking for work

Employed, full-time

Retired, not working at all (Skip to Q22)

Self-employed, part-time

Not in labor force for other reasons
(Skip to Q22)

Self-employed, full-time
15. What are your plans for retirement? [CHECK ALL THAT APPLY]
a. I plan to stop working altogether………………………………
b. I plan to work fewer hours…………...………………………..
c. I plan to change the kind of work I do………..…………………
16. Did you do any volunteer work in the past 12 months for the following organizations?
[CHECK ALL THAT APPLY]
a. Church, synagogue or other religious organization …………………………
b. Educational organization…………………………………….………………..
c. Political group ………………………………………………………………..
d. Senior citizen group or related organization .…………………………….…..
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e. Any other national or local organization, including United Way, hospitals, and the
like ……………………………………………………..……………
f. Other, specify: _________________________________________________
17.

Taking all types of volunteer work together, in a typical week in the past year, how many
hours would you say you spent volunteering on average?
None

4 or less
hrs/ wk

5-8
hrs/ wk

9-20
hrs/ wk

21 or more
hrs/ wk

18. Did you participate in any learning activities during the last 12 months, such as
continuing education or self-improvement classes? [CHECK ALL THAT APPLY]
a. Continuing education course (such as a course at a community college, whether
or not for college credit)………………………………………..…..
b. Workshop/programs designed to pass on specific skills/knowledge (such as
technology training, job skills, or health information………………………..
c. Workshop/programs designed primarily for personal fulfillment (such art, history,
or music classes)……………………………………………………..
19. Taking all types of learning activities together, in a typical week in the past year, how
many hours would you say you spend on these activities on average?
None

4 or less
hrs/ wk

5-8
hrs/ wk

9-19
hrs/ wk

21 or more
hrs/ wk

20. Did you participate in any political activities during the last 12 months? [CHECK ALL
THAT APPLY]
a. Voted in a national, state, or local election......................................................
b. Attended or participated in meetings about national, state, or local government or
community matters..................................................................
c. Volunteered for a campaign…………………………………………………..
d. Held or ran for public office or commission…………………………………….
e. Other, (Please specify):___________________________________________
21.

Taking all types of political engagement together, in a typical week in the past year, how
many hours would you say you spend on these activities on average?
None

4 or less
hrs/ wk

5-8
hrs/ wk

9-20
hrs/ wk

21 or more
hrs/ wk
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22. Thinking about the types of civic engagement you are currently involved in (paid work,
volunteering, learning, and/or political engagement), what is/are the primary reason(s)
you participate in these activities? [CHECK ALL THAT APPLY]
 Socialization
 Potential health benefits
 Contribution to society
 Financial
 Encouraged to participate by
family/friends
 Other, specify: ___________________
23. Do any of the following have a significant impact on your current level of civic
engagement? [CHECK ALL THAT APPLY]
Please explain:
a. I am not interested in civic engagement
_____________
opportunities……………………………..
b. Health issues ……………………………
_____________
c. Loss of memory…………….……………
_____________
d. Difficulty with walking or movement.……
_____________
e. Financial barriers…..………………………
_____________
f. Transportation difficulties..……………….
_____________
g. Caregiving commitments…………………
_____________
h. Poor communication/can’t find
_____________
opportunities……………………………….
i. Other, specify: ___________________
_____________
24.

a.
b.
c.
d.

Ideally, if you had no barriers to civic engagement, how many hours do you estimate you
would spend on civic engagement activities in a typical week?
4 or less
5-8
9-20
21-39
40+
None
hrs/wk
hrs/wk hrs/wk hrs/wk hrs/wk
Work for pay…………………………
Volunteering …………………………
Learning…………….……...
Political engagement…………….……

25. In the future, what could encourage you to increase your level of civic engagement?
[CHECK ALL THAT APPLY]

None – I am satisfied with my current level of civic engagement.

More accurate and widely publicized information about civic engagement opportunities.

Opportunities that bring together people of different ages or generations.

Job training opportunities for older adults to learn new job skills.

Flexible work or volunteering hours.

More or better volunteer training.
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Reimbursement for volunteer expenses.
Transportation to and from civic engagement activities for those who need it.
Training opportunities for residents interested in running for public office.
Programs designed to address the needs of older and/or non-traditional students.
Opportunities that accommodate the needs of people with disabilities.
Other (Please specify): ____________________.

26. Is there anything else you would like us to know about civic engagement in your
community?

SECTION VI: COMMUNICATION & OUTREACH
27. Thinking about the places you typically visit in your community, which of these places
have you visited in the past month?
Please specify:
a. Public library?..............................
______________
b. Senior center? …………………..
______________
c. Community or recreation center?..
______________
d. Religious community?......................
______________
e. Local businesses (such as Hy-Vee or
______________
McDonald’s)?..
f.
Other……………………………
______________
28. In general, how often do you go online to access the Internet for things like sending or
receiving email, getting news and information, paying bills or managing finances or
buying products and services? This includes access from home, work, a mobile device
(such as a smartphone), or someplace else.

Several times a day

1-2 days a week

Once a month or less

About once a day

Once every few

Never go online
weeks

3-6 days a week
29. How would you like to learn about potential civic engagement opportunities in your
community? (Check all that apply)

Direct mail

Social media

Email

Newspaper

Online directory

Friends/family members
Other (specify): _____________________
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SECTION VII: ABOUT YOU
30.
31.

What is your age as of your last birthday? _____________
Are you male or female?

32.

What is your race and/or ethnicity? [CHECK ALL THAT APPLY]
Asian



Black/
Hispanic/
African American
Latino
Other, please specify: _________________

33.




What is the highest degree or level of school you have COMPLETED?
No diploma/degree

Four-year college degree
High school graduate or GED

Masters, Doctoral, or Professional
Degree
Two-year college degree or trade school

34.

How difficult is it for (you/your family) to meet monthly bill payments?

Not at all
difficult
35.

36.

Not very
difficult

Somewhat
difficult

What is your estimated annual household income?

$40,001 to

Less than
$60,000
$20,000

$60,001 to

$20,001 to
$99,999
$40,000

White/
Caucasian

Very
difficult

Completely
difficult



$100,000 or
more

Do you currently utilize services or programs offered by Mid-Continent Public
Library?
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Appendix II
Directory of Civic Engagement Opportunities for Older Adults
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CIVIC ENGAGEMENT OPPORTUNITIES

DIRECTORY

55+
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UMKC
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DEPARTMENT OF URBAN PLANNING + DESIGN
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This directory is a compilation by the students in the senior studio of Urban Planning + Design
at UMKC of organizations that provide civic engagement opportunities in Eastern Jackson
County. Their contact information and description of services and volunteer opportunities is
provided. This directory is limited to organizations that provide nonexclusive opportunities
for civic activities. It is not to be considered a complete directory but a reference to get
involved in your community.
The following directory is organized into 8 sections based on type of organization. :
•
•
•
•

Boards & Commissions
Community Centers
Educational
Faith and Religion

•
•
•
•

Health Care
Non-Governmental Organizations
Service Clubs
Social Service

Boards & Commissions - Citizen Boards & Commissions provide an opportunity for public
concerns to be transmitted to agencies and elected officials. They also provide representation
and opportunities for interest groups and residents to have their concerns heard and acknowledged. Citizen boards serve as a source of advice and a place to gauge public reaction to policies. Boards can assist local government by building community support for new or emerging
policies as well as relieving some pressure between interest groups and policy makers.
Community Centers – A place where people from a particular neighborhood or community
can meet for social events, educational classes, or recreational activities that are generally run
by volunteers. Community centers are frequently used as venues for various community civic
engagement opportunities and are often locations for voting.

Educational – Educational activities provide opportunities for the passage of information,
knowledge, or experience from one group or individual to another. These types of activities
can focus solely on self-improvement, or can provide a sense of fulfillment by allowing individuals to interact with and teach others.

Faith and Religion – Faith based and religious opportunities offer services that often have a
direct impact of their surrounding communities. They are unique in the fact that you are not
required to be identified as part of the respective congregation to participate in their services.
Faith and religion opportunities often include food pantries, soup kitchens, and clothing drives
Health Care – Health Care activities provide citizens with the opportunity to interact with
others,
either individually, or as a group effort to contribute to the well-being, and overall improvement in quality of life for others.

Non-Governmental Organizations - Usually comprised of ordinary citizens, NGOs, commonly referred to as “non-profits” provide activities related to social and cultural welfare, and civic
activism. These activities may include human rights, environmental justice, health improvement, or development work.
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Service Clubs – Typically associated with voluntary non-profit organizations in which members
meet regularly to perform charitable acts of direct hands-on efforts, or by raising money for other
organizations. A service club is defined firstly by its service mission and secondly its membership
benefits, such as social occasions, networking, and personal growth opportunities that encourage
involvement

Social Service – Social Service opportunities include any form of public service provided by governmental or private organizations. These services focus on creating more effective organizations,
building stronger communities, and promoting social equity across communities. These types of
activities can provide opportunities for education, job training, health care, community management, etc...
There are 3 additional identifiers for each entry designated at the top of each listing by a symbol:
How frequently the organization meets/ or how frequent the civic engagement opportunities
occur- Often, Occasionally or Rarely.

O

cc

O

ften

R

arely

How far the services of that organization reach - Metro, County or City.

M

etro

C

ounty

C

ity

Whether or not the organization or opportunities has a Lifelong Learning component.

L

ifelong
earning
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BOARDS & COMMISSIONS
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Appearance Review Committee Blue Springs
Contact: Sheryl Morgan
Title:

Email:

City Clerk

cityclerk@bluespringsgov.com

Phone: 816-228-0111

Address: 904 W Main St, Blue Springs, 64016

O
RO

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
earning

This committee reviews applications for building
permits and sign permits in areas of the Adams
Dairy Parkway Corridor Overlay Zoning District or
other areas as may be determined by the Planning
Commission and City Council. Meetings are held at the
call of the chairman.

Website: bluespringsgov.com

O
RO

Arts Council of Lee’s Summit

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
earning

The LS Arts Council promotes, develops, strengthens
and advocates for the arts in Lee’s Summit.
Title:
N/A
The Council is recognized for its success in cultivating
Email: lsartscouncil.net		
arts of excellence, enhancing the quality of life of
our citizens, and advancing economic and arts
Phone: 816-969-1000
development through the arts in Lee’s Summit.
Address: 220 SE Green, Lee’s Summit 64063
The Council will support and collaborate with Lee’s
Summit arts organizations, artists, arts educators,
Website: cityofls.net/Parks/Boards-and-Commissions/
and independent art programs to increase the publics
Lees-Summit-Arts-Council.aspx		
awareness, opportunities, and participation in the
Arts.
Contact: Lee’s Summit

O
RO

Beautification Commission Lee’s Summit
Contact: N/A
Title:

N/A		

Phone:

816-969-1000

Email:

N/A

Address: 220 SE Green St, Lee’s Summit, 64063

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
earning

The Lee’s Summit Beautification Commission is a
volunteer organization within the Lee’s Summit
Parks and Recreation Department. The Commission
is dedicated to enhancing the overall appearance,
environmental awareness and livability of Lee’s
Summit.

Website: cityofls.net/Parks/Boards-and-Commissions/LS-Beautification-Commission.aspx

Board of Aeronautic Commissioners Lee’s Summit
Contact: N/A
Title:

N/A		

Phone:

816-969-1000

Email:

N/A

O
RO

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
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The Board of Aeronautic Commissioners review issues
pertaining to the Lee’s Summit Airport. The nine
voting members, including one City Council liaison,
are appointed by the Mayor, with the confirmation of
the City Council for four year terms

Address: 220 SE Green St, Lee’s Summit, 64063

Website: cityofls.net/City-of-Lees-Summit//Boards-and-Commissions/Board-of-Aeronautic-Commissioners
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Board of Appeals of Lee’s Summit
Contact: Lee’s Summit
Title:

N/A

Phone:

816-969-1000

Email:

N/A

Address: 220 SE Green St, Lee’s Summit, 64063

Website: www.cityofls.net/City-of-Lees-Summit/
Boards-and-Commissions/Board-of-Appeals

Board of Zoning Adjustment Blue Springs
Contact: Karen Findora
Title:

Community Development Administrative
Assistant

Phone:

816-228-0207

Email:

kfindora@bluespringsgov.com

Address: 904 W Main St, Blue Springs, 64015

O
RO

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
earning

The Board of Appeals consider and decide appeals
of orders, decisions or determinations made by the
Building Official, Fire Chief, or City Engineer relative
to the application and interpretation of the adopted
building codes, fire codes, and Design and Construction Manual accordingly. In addition, the Board of Appeals also serves as the Contractor Licensing Board
which hears matters related to contractor performance concern(s) related to building construction.

O
RO

arely
ften
cc

M
CC

ounty
ity
etro

L
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This board hears and decides appeals when an applicant requests a variance to the Unified Development
Code. This board is unique in that, unlike the other
city boards and commissions, its decisions are final.
No recommendations are made for the City Council to
act upon. Appeals of board decisions are referred to
the Circuit Court of Jackson County. Meetings are held
every first Wednesday of the month.

Website: http://mo-bluesprings2.civicplus.com/1620/
Board-of-Adjustment

Board of Zoning Adjustment Grain Valley
Contact: Ken Murphy		
Title:

N/A

Phone:

816-847-6221

Email:

O
RO

arely
ften
cc

M
CC

ounty
ity
etro

L
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Approves or disapproves any requests for variances to
the zoning ordinance

kmurphy@cityofgrainvalley.org

Address: 711 S Main St, Grain Valley, 64029

Website: www.cityofgrainvalley.org/boards-commissions/community-development/board-of-zoning-adjustment/

Board of Zoning Adjustment Independence
Contact: N/A
Title:

City Clerk

Phone:

816-325-7015

Email:

CityClerk@indepmo.org

Address: 111 E Maple Ave, Independence, 64050

Website: www.ci.independence.mo.us/boardscom

O
RO

arely
ften
cc

M
CC

ounty
ity
etro
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The duties of this Board are to hear and determine
appeals from orders, requirements and decisions of
administrative officers relating to enforcement of
zoning regulations, and to hear and determine applications for variances from strict application to zoning
regulations.
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O
RO

Board of Zoning Adjustment Jackson County
Contact: Randy Diehl		
Title:

Development Administrator

Phone:

816-881-4577

Email:

rdiehl@jacksongov.org

Address: 415 E 12th St, Kansas City, 64106

arely
ften
cc

M
CC

ounty
ity
etro

L
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To hear and decide appeals where it is alleged there
is error of law in any order, requirement, decision or
determination made by an administrative official in
the enforcement of the County zoning regulations; to
authorize in specific cases a variance from the specific
terms of zoning regulations.

Website: www.jacksongov.org/content/3277/3312/4093/default.aspx

Board of Zoning Adjustment Oak Grove

O
RO

arely
ften
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M
CC

ounty
ity
etro

L
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The Board of Zoning Adjustment (BZA) exists to hear all
appeals or consider any matters referred to it under the
Title:
City Administrator
Zoning Regulations or pursuant to any other ordinance.
Email:
The following matters may be appealed to the BZA:
cityadministrator@cityofoakgrove.com
Appeal requesting variance from Zoning Regulations.
Phone: 816-690-3773
Appeal requesting exception from Zoning Regulations.
Address: 1300 S Broadway, Oak Grove 64075
Appeal a decision of an administrative official
administering the provisions of the Unified
Website: www.cityofoakgrove.com/index.aspx?nid=2
Development Code
Contact: N/A

O
RO

Board of Zoning Adjustment Raytown
Contact: Teresa Henry
Title:

City Clerk

Phone:

816-737-6002

Email:

thenry@raytown.mo.us

arely
ften
cc

M
CC

ounty
ity
etro

L
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Meets on the second Thursday of each month for
approximately one hour. This committee deals with
appeals of citizens on property matters.

Address: 10000 E 59th St, Raytown, 64133

Website: http://www.raytown.mo.us/index.asp?SEC=39CB17FC-82F7-4561B3FC-F192AA2E4997&Type=B_BASIC

Board of Zoning Adjustment Lee’s Summit

Contact:

N/A

Email:

N/A

Address:

220 SE Green St, Lee’s Summit, 64063

O
RO

arely
ften
cc

M
CC

ounty
ity
etro
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Hears and decides appeals to vary or modify the
application of any of the regulations or provisions
relating to the use, construction, or alteration
of buildings or structures or the use of land in
conformance with the standards specified so public
safety and welfare are maintained and substantial
justice done.

Title:

N/A		

Phone:

816-969-1000

Website:

http://cityofls.net/City-of-Lees-Summit/Boards-and-Commissions/
Board-of-Zoning-Adjustments.aspx
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O
RO

Charter Review Commission Lee’s Summit
Contact: Lee’s Summit
Title:

N/A

Phone:

816-969-1000

Email:

N/A		

arely
ften
cc

M
CC

ounty
ity
etro
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Approximately every 10 years, the City Council
appoints a Charter Review Commission to review
the Charter and recommend to the voters of the city
proposed amendments, if any, to the Charter.

Address: 220 SE Green St, Lee’s Summit, 64063

Website: cityofls.net/City-of-Lees-Summit/Boards-and-Commissions/Charter-Review-Commission.aspx

Citizens Advisory Committee on Transportation of Grandview
Contact: Michael Allen
Title:

Board Liaison		

Phone:

816-316-4800

Email:

N/A

O
RO

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
earning

To receive, consider and respond to citizen input
regarding regulatory matters pertaining to
transportation needs and concerns and other items
as directed by the Board.

Address: 1200 Main St, Grandview, 64030

Website: http://www.grandview.org/work/city-government/boards-and-commissions/summary-of-commissions-and-members

Community Development Committee of Grain Valley
Contact: Ken Murphy		
Title:

N/A

Phone:

816-847-6221

Email:

kmurphy@cityofgrainvalley.org

O
RO

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
earning

Assists with policy and process development for the
Community Development, makes recommendations
to Board of Aldermen, assists with issues where city
ordinances, policies, process and procedures may not
provide clear guidance.

Address: 711 S Main St, Grain Valley, 64029

Website: www.cityofgrainvalley.org/boards-commissions/community-development/
board-of-zoning-adjustment/

Community Health Advisory Committee of Raytown
Contact: Teresa Henry
Title:

Email:

Phone:

O
RO

arely
ften
cc

M
CC

ounty
ity
etro

Meets as needed.

City Clerk

thenry@raytown.mo.us
816-737-6011

Address: 10009 E 59th St, Raytown, 64133

Website: http://www.raytown.mo.us/index.asp?SEC=39CB17FC-82F7-4561B3FC-F192AA2E4997&Type=B_BASIC
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Construction Codes Appeals Board of Grandview

O
RO

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
earning

Contact: Brian Hochstein

The Dutues for the Board are as follows: Hear appeals
from enforcement of the Construction Code or the
Minimum Standards for Buildings Code.
Email:
bhochstein@grandview.org
Determine the suitability of alternate materials
Phone: 816-316-4801
and methods of construction. Provide a reasonable
Address: 1201 Main St, Grandview, 64030
interpretation of the construction code. Recommend
legislation affecting the Minimum Standards for
Website: www.grandview.org/index.aspx?page=813
Buildings Code.
Title:

Board Liaison

Development Advisory Commission of Blue Springs
Contact: Sheryl Morgan
Title:

City Clerk

Phone:

816-228-0112

Email:

cityclerk@bluespringsgov.com

Address: 905 W Main St, Blue Springs, 64015

Website: http://www.bluespringsgov.com/1621/
Development-Advisory-Commission

Title:

N/A

Phone:

816-881-3333

Email:

N/A

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
earning

This commission was formed with the express intent
of fostering proactive communication between the
City and the building community. The commission
meets on an as-needed basis. Proposed development
regulation changes are reviewed by the commission
and recommendations are forwarded to the Mayor
and City Council. Whether proposed by the City or
the building community, issues affecting new legislation are first discussed by this commission.

Developmental Disability Services of Jackson County
Contact: County Executive Office		

O
RO

O
RO

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
earning

To administer funds generated by the Sheltered Workshop Level authorized pursuant to Section 205.971
Missouri Revised Statutes

Address: 415 E 12th St, Kansas City, 64106
Website: eitas.org

O
RO

Downtown Review Board Blue Springs
Contact: Sheryl Morgan
Title:

City Clerk

Phone:

816-228-0117

Email:

cityclerk@bluespringsgov.com

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
earning

The commission advises the City Council on the community’s cultural needs. Meetings are held the third
Thursday of each month.

Address: 910 W Main St, Blue Springs, 64015

Website: www.bluespringsgov.com/DocumentCenter/Home/View/1423
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Economic Development Advisory Committee Raytown
Contact: Teresa Henry
Title:

City Clerk

Phone:

816-737-6012

Email:

O
RO

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
earning

Meets as needed to enhance the economic viability of
the community.

thenry@raytown.mo.us

Address: 10010 E 59th St, Raytown, 64133

Website: http://www.raytown.mo.us/index.asp?SEC=39CB17FC-82F7-4561-B3FCF192AA2E4997&Type=B_BASIC

Economic Development Corporation Board Blue Springs
Contact: Sheryl Morgan
Title:

City Clerk

Phone:

816-228-0113

Email:

cityclerk@bluespringsgov.com

Address: 906 W Main St, Blue Springs, 64015

O
RO

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
earning

The primary focus of the Economic Development Corporation is to attract and retain industrial, manufacturing and professional employers to the City of Blue
Springs and to make recommendations to the Mayor
and City Council regarding financial incentives and
the cost versus benefits of development. Meetings are
scheduled on an as-needed basis

Website: http://www.bluespringsedc.com/#

Elected Officials Compensation Committee of Raytown
Contact: Teresa Henry
Title:

City Clerk

Phone:

816-737-6008

Email:

thenry@raytown.mo.us

O
RO

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
earning

Elected Officials Compensation Committee Meets every two years to determine what pay levels are appropriate for Raytown’s elected officials

Address: 10006 E 59th St, Raytown, 64133

Website: http://www.raytown.mo.us/index.asp?SEC=39CB17FC-82F7-4561-B3FCF192AA2E4997&Type=B_BASIC

Enhanced Enterprise Zone Board Grandview
Contact: Sandra Kessinger
Title:

Email:

Phone:

Board Liaison

skessinger@grandview.org

O
RO

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
earning

Meets as necessary to conduct activities necessary to
advise the Board of Aldermen on the designation of
enhanced enterprise zones in the City.

816-316-4802

Address: 1202 Main St, Grandview, 64030

Website: http://www.grandview.org/work/city-government/boards-and-commissions/
summary-of-commissions-and-members
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Grandview Arts Counsel
Contact: Sarah Anderson
Title:

President		

Phone:

816-316-4856

Email:

Address: 7000 E. 139th St, Grandview, 64030

Website: http://www.grandview.org/play/grandview-arts-council

arely
ften
cc

Title:

N/A

Phone:

816-969-1000

Email:

N/A		

ounty
ity
etro

L

ifelong
earning

The Grandview Arts Council is a non-profit organization (not yet a 501c3) dedicated to promoting the
arts in Grandview and South KC mainly by encouraging big dreams, nurturing artists, building audiences and bringing the arts to the community and
the community to the arts. Our goal is to encourage
individual creativity and to broaden community participation, appreciation and support for the visual,
performing, and literary arts in the area. We carry
the torch for the creative class in this region!

Health Education Advisory Board of Lee’s Summit
Contact: Lee’s Summit

M
CC

O
RO

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
earning

The Mayor-appointed board assesses health issues in
the community, educates the public and appropriate
government agencies about identified needs, develops plans to address health issues, and evaluates the
effectiveness of efforts.

Address: 220 SE Green St, Lee’s Summit, 64063

Website: http://cityofls.net/City-of-Lees-Summit/Boards-and-Commissions/Health-Education-Advisory-Board.aspx

O
RO

Heritage Commission of Independence
Contact: N/A
Title:

City Clerk

Phone:

816-325-7015

Email:

CityClerk@indepmo.org

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
earning

The duties of the Commission are to initiate, review
and recommend properties for designation as a
Landmark, Historic District.

Address: 111 E Maple Ave, Independence, 64050

Website: http://www.ci.independence.mo.us/boardscom

Historic Preservation Commission Blue Springs

O
RO

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
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This commission serves in an advisory capacity to the
Mayor and City Council, the Planning Commission and
Community Development Administrative
Title:
the Community Development Director. Its purpose is
Assistant
to protect and enhance the City’s architectural, culEmail:
kfindora@bluespringsgov.com
tural and social history, safeguard that heritage and
promote the use of historic districts or landmarks as
Phone:
816-228-0207
educational and cultural resources for the City. The
Address: 907 W Main St, Blue Springs, 64015
commission meets on the second Wednesday of each
Website: http://www.bluespringsgov.com/1636/His- month.
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toric-Preservation-Commission
Contact: Karen Findora

Historic Preservation Commission Lee’s Summit
Contact: N/A
Title:

N/A		

Phone:

816-969-1000

Email:

N/A

Address: 220 SE Green St, Lee’s Summit, 64063
Website: http://www.lshpc.org/

O
RO

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
earning

Comprised of City residents, business or property
owners striving to increase public awareness of the
value of historic, architectural and cultural preservation by developing and participating in public information programs and by updating the preservation program. They also review proposed changes to
buildings, structures, street furniture, city parks, civic
areas, public facilities or environmental features of a
Landmark or properties located within a Historic District.

Historic Preservation Commission Grandview

O
RO

arely
ften
cc

M
CC

L

M
CC

L

ounty
ity
etro

ifelong
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Contact: Michael Allen
Title:

Board Liaison		

Phone:

816-316-4803

Email:

N/A

Address: 1203 Main St, Grandview, 64030

Website: http://www.grandview.org/work/city-government/community-development/
development-services/historic-preservation

Housing Resources Commission Jackson County
Contact: Alfred Jordan
Title:

County Legislator		

Phone:

816-881-3806

Email:

N/A

O
RO

arely
ften
cc

ounty
ity
etro

ifelong
earning

To allocate and disburse the County Homeless
Assistance Fund collected and appropriated subject
pursuant to the Jackson County Code, Sections 90549057, and subject to the approval of the County
Legislature.

Address: 415 E 12th St, Kansas City, 64106
Website: www.jacksongov.org

Human Relations Commission Lee’s Summit
Contact: Human Resources

O
RO

arely
ften
cc

M
CC

ounty
ity
etro

L

Promote mutual understanding, respect and inclusion
among all diverse groups represented in Lee’s Summit
through increased awareness and communication.

Title:

N/A

Phone:

816-969-1000

Website:

http://cityofls.net/City-of-Lees-Summit/Boards-and-Commissions/Human-Relations-Commission.aspx

Email:

N/A

ifelong
earning

Address: 220 SE Green St, Lee’s Summit, 64063
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Human Services Advisory Board Lee’s Summit
Contact: Administration Department
Title:

N/A		

Phone:

816-969-1000

Email:

N/A

O
RO

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
earning

Determines the human services needs of the
community and develop strategies to address these
needs.

Address: 220 SE Green St, Lee’s Summit, 64063

Website: cityofls.net/City-of-Lees-Summit/Boards-and-Commissions/Human-Services-Advisory-Board.
aspx

O
RO

Industrial Development Authority
Contact: N/A
Title:

N/A		

Phone:

816-969-1000

Email:

N/A

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
earning

Promotes and solicits industrial and economic
development projects; as well as acquires, improves,
maintains, equips and furnishes projects, including all
real and personal properties which the Authority may
deem necessary.

Address: 220 SE Green St, Lee’s Summit, 64063

Website: cityofls.net/City-of-Lees-Summit/Boards-and-Commissions/Industrial-Development-Authority.
aspx

Industrial Development Authority Grandview

O
RO

M
CC

L

O
RO

M
CC

L

arely
ften
cc

ounty
ity
etro

ifelong
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Contact: Curtis Chamber
Title:

N/A

Phone:

816-316-4808

Email:

ljones@grandview.org

Address: 1208 Main St, Grandview, 64030
Website: www.grandview.org

Industrial Development Authority Raytown
Contact: Teresa Henry
Title:

City Clerk

Phone:

816-737-6009

Email:

arely
ften
cc

ounty
ity
etro

ifelong
earning

Meets annually to review Industrial Development
Bond Applications and issue Revenue Bonds.

thenry@raytown.mo.us

Address: 10007 E 59th St, Raytown, 64133

Website: http://www.raytown.mo.us/index.asp?SEC=39CB17FC-82F7-4561-B3FCF192AA2E4997&Type=B_BASIC
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Jackson County Election Board
Contact: Robert C. (Bob) Nichols, Jr ; Tammy Brown
Title:

Director (both)

Phone:

816-325-4600 (main)

Email:

bnichols@jcebmo.org ; tbrown@jcebmo.org

arely
ften
cc

CC

ounty
ity

Determines the human services needs of the
community and develop strategies to address these
needs.

Address: 215 N Liberty St, Independence, 64050
Website: http://jcebmo.org/

Jane Field Flynn Historic Resources Commission, Jackson County
Contact: Jackson County Executive Office
Title:

N/A

Phone:

816-881-3333

Email:

N/A

R

arely

CC

ounty
ity

To identify, evaluate and preserve the historic,
archaeological, cultural and architectural resources
owned by the County.

Address: 415 E 12th St, Kansas City, 64106

Website: http://www.jacksongov.org/content/3277/3312/4101/default.aspx

O
RO

Kansas City Election Board
Contact: N/A
Title:

N/A				

Phone:

816.842.4820

Email:

kceb@kceb.org

arely
ften
cc

CC

ounty
ity

The Kansas City Board of Election Commissioners is
a statutory agency, bi-partisan in nature. The Board
contains four Commissioners, appointed by the Missouri Governor and confirmed by the Missouri State
Senate.

Address: 30 West Pershing Road, Suite 2800, Kansas City, Missouri 64108
Website: https://www.kceb.org/

Land Clearance for Redevelopment Authority, Lee’s Summit
Contact: Development Center
Title:

N/A

Phone:

816-969-1220

Email:

N/A

Address: 220 SE Green St, Lee’s Summit, 64063

R

arely

C

ity

May provide the financing of any land clearance
or urban renewal project within an approved
redevelopment area through, among other powers,
the issuance of bonds or certificates of qualification
for tax abatement for property owners within the
area.

Website: http://cityofls.net/City-of-Lees-Summit/Boards-and-Commissions/Land-Clearance-Redevelopment-Authority.aspx
72

R

Land Trust of Jackson County
Contact: County Executive Office		
Title:

N/A

Phone:

816-881-3333

Email:

N/A

Address: 415 E 12th St, Kansas City, 64106

Website: http://www.jacksoncountylandtrust.org/

Title:

N/A

Phone:

816-969-1000

Email:

N/A

Address: 220 SE Green St, Lee’s Summit, 64063
Website: http://lsmo360.com/

Title:

N/A

Phone:

816-969-1010 220

Email:

ounty
ity

R

arely

C

ity

Charged with facilitation and guidance of the implementation process of the 2009 Lee’s Summit 360º
Strategic Plan. The strategic plan contains a list of
ideal goals that the City and its partners would like
to accomplish over the next 10 to 15 years and will
be used by this committee and the stakeholders as a
general roadmap to assist in creating the ideal community where all Lee’s Summit residents, visitors,
and businesses can live, work, and play.

License Tax Review Committee, Lee’s Summit
Contact: Administration

CC

The Land Trust of Jackson County, Mo., is a governmental corporation established by state law to sell
properties that have failed to sell on the courthouse
steps to satisfy unpaid taxes. Proceeds of any sale are
applied to costs of maintaining and selling the properties and to the operation of Land Trust. Properties
sold by Land Trust are no longer subject to a lien
for property taxes. Certain other liens may remain
attached to the property title.

Lee’s Summit 360 Implementation Committee
Contact: Administration Department

arely

R

arely

C

ity

Evaluates and comments on the annual report regarding the license tax.

N/A

Address: SE Green St, Lee’s Summit, 64063

Website: http://cityofls.net/City-of-Lees-Summit/Boards-and-Commissions/License-Tax-Review-Committee.aspx

Livable Streets Advisory Board, Lee’s Summit
Contact: Public Works
Title:

N/A

Phone:

816-969-1000

Email:

N/A

R

arely

C

ity

Strives to make our community and streets more “livable”, safe and accessible for all of our citizens. This
includes improving accommodations for people who
choose to walk, bicycle, drive or use mass transit, regardless of age, ability or disability

Address: 220 SE Green St, Lee’s Summit, 64063
Website: http://livablestreetsls.com/
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Merit System Commission, Jackson County
N/A

Phone:

816-881-3333

Email:

N/A

Address: 415 E 12th St, Kansas City

Mid-Continent Library Board, Jackson County

Phone:

816-881-3333

Email:

R

arely

CC

ounty
ity

L

ifelong
earning

To govern the Mid-Continent Public Library district
composed of Jackson, Clay and Platte counties.

Contact: County Executive Office
N/A

ounty
ity

64106

Website: http://www.jacksongov.org/380/Merit-System

Title:

CC

To review operation of the County employee merit
system and recommend policies for its operation.
Also, hears and decides appeals and disciplinary
actions.

Contact: County Executive Office
Title:

arely

N/A

Address: 415 E 12th St, Kansas City

64106

Website: http://www.mymcpl.org/about-us/board-trustees

O
RO

Park Board, Grain Valley
Contact: Shannon Davies
Title:

N/A

Phone:

816-847-6230

Email:

N/A

arely
ften
cc

C

ity

L

ifelong
earning

The Park Board is responsible for the long-term
planning of the Grain Valley Park System, as well as
the maintenance of and improvements to existing
park facilities.

Address: 711 S Main St, Grain Valley 64029

Website: http://www.cityofgrainvalley.org/boards-commissions/community-development/board-of-zoning-adjustment/

O

Park Commission, Independence
Contact: N/A
Title:

City Clerk

Phone:

816-325-7015

Email:

CityClerk@indepmo.org

Address: 111 E Maple Ave, Independence 64050
Website:

cc

C

ity

L

ifelong
earning

This Commission is to act in an advisory capacity
to the City Council relating to public education, use
and knowledge regarding Parks and Recreation programs, will consider recommendations from the Tree
Commission, and Sports Commission and will solicit
and suggest disbursement of funds donated from private sources and will review the status of the projects
funded by the Parks Improvement Sales Tax.

http://www.ci.independence.mo.us/boardscom
74

O
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Parks & Recreation Board, Lee’s Summit
Contact: Parks & Recreation
Title:

N/A

Phone:

816-969-1000

Email:

N/A

arely
ften

C

ity

L

ifelong
earning

A mayor-appointed board that governs parks in
conjunction with Missouri Statutes and controls the
supervision, improvement, care and custody of parks
and recreation activities.

Address: 220 SE Green St, Lee’s Summit 64063

Website: http://cityofls.net/Parks/Boards-and-Commissions/Park-Board.aspx

Parks & Recreation Board, Oak Grove
Contact: Parks & Recreation
Title:

N/A

Phone:

816-690-4003

Email:

cityadministrator@cityofoakgrove.com

O
R

arely
ften

C

ity

L

ifelong
earning

Park Board meetings are held quarterly each year.
Please call the Parks and Recreation office at 816690-4003 to find out when the next meeting will
be

Address: 1300 S Broadway, Oak Grove 64075

Website: http://www.cityofoakgrove.com/index.aspx?nid=2

C

Parks and Recreation Commission, Grandview

ity

Contact: Jim Cran
Title:

Board Liaison

Phone:

816-316-4804

Email:

papajimbo.jc@gmail.com

Address: 1204 Main St, Grandview 64030

Website: https://www.grandviewparks.org/

O
R

Parks Commission, Blue Springs
Contact: Sheryl Morgan
Title:

City Clerk

Phone:

816-228-0115

Email:

cityclerk@bluespringsgov.com

arely
ften

M
CC

ounty
ity
etro

L

ifelong
earning

This commission is an advisory body that makes
recommendations to the Mayor and City Council regarding the City’s Parks and Recreation Department
programs and services. Meetings are held on the first
Wednesday of each month.

Address: 908 W Main St, Blue Springs 64015

Website: http://mo-bluesprings2.civicplus.com/1640/Park-Commission

75

Pension Plan Board of Trustees, Jackson County
N/A

Phone:

816-881-3333

Email:

CC

ounty
ity

N/A

Address: 415 E 12th St, Kansas City

64106

Website: http://www.jacksongov.org/382/Pension-Plan-Board-of-Trustees

Plan Commission, Jackson County
Title:

Development Administrator

Phone:

816-363-5530

R

arely

CC

ounty
ity

L

ifelong
earning

To provide for the preparation, adoption, amendment, extension or carrying out of a County plan.

Contact: Randy Diehl
Email:

arely

To establish rules, and to interpret and administer
the County’s pension plan.

Contact: County Executive Office
Title:

R

rdiehl@jacksongov.org

Address: 415 E 12th St, Kansas City

64106

Website: http://www.jacksongov.org/383/Plan-Commission

Planning & Zoning Commission, Grain Valley
Contact: Ken Murphy		
Title:

Email:

Phone:

kmurphy@cityofgrainvalley.org

O
RO

arely
ften
cc

C

ity

L

ifelong
earning

Recommends approval or disapproval of all plats,
zoning changes, zoning ordinance changes, capital
improvement plans or any issues dealing with future
planning.

816-847-6221

Address: 711 S Main St Grain Valley

64029

Website: http://www.cityofgrainvalley.org/boards-commissions/community-development/board-of-zoning-adjustment/

Planning and Zoning Commission, Oak Grove
Contact: N/A
Title:

City Administrator

Phone:

816-690-3773

Email:

cityadministrator@cityofoakgrove.com

O

cc

C

ity

ifelong
earning

The Board of Zoning Adjustment (BZA) exists to hear
all appeals or consider any matters referred to it under the Zoning Regulations or pursuant to any other
ordinance.

Address: 1300 S Broadway, Oak Grove 64075

Website: http://www.cityofoakgrove.com/index.
aspx?nid=2

L
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O
R

Planning and Zoning Commission Raytown
City Clerk

Phone:

816-737-6003

Email:

thenry@raytown.mo.us

Address: 10001 E 59th St, Raytown

OC

L

ifelong
earning

ity

ften

Meets once a month to act on various applications
relating to allowable use on land and preparing a
comprehensive plan.

Contact: Teresa Henry
Title:

arely
ften

64133

Website: http://www.raytown.mo.us/index.asp?SEC=39CB17FC-82F7-4561-B3FC-F192AA2E4997&Type=B_
BASIC

O
R

Planning Commission, Blue Springs

arely
ften

C

ity

L

ifelong
earning

This commission advises the Mayor and City
Council regarding planning and zoning regTitle:
Community Development Administrative Assistant
ulations in the City. The Commission includes
Email:
eleven citizens appointed by the Mayor and
kfindora@bluespringsgov.com
approved by the City Council. The commission
Phone: 816-228-0207
meets on the second and fourth Mondays of
Address: 909 W Main St, Blue Springs, 64015
each month.
Contact: Karen Findora

Website: http://www.bluespringsgov.com/1644/Planning-Commission

O
RO

Planning Commission, Independence
Contact: City Clerk
Title:

N/A

Phone:

816-325-7015

Email:

CityClerk@indepmo.org

Address: 111 E Maple Ave, Independence, 64050

arely
ften
cc

Contact: Planning & Codes
Title:

N/A

Phone:

816-969-1000

Email:

N/A

Address: 220 SE Green St, Lee’s Summit, 64063

ity

The duties of the commission are to prepare and
recommend to the City Council a master plan for
physical development; regulations governing the
subdivision, and zoning plan or ordinances; to make
recommendations to the Council on approval or disapproval of plats, and to submit to the City Manager
a list of recommended public improvements.

Website: http://www.ci.independence.mo.us/boardscom

Planning Commission Lee’s Summit

C

O
RO

arely
ften
cc

C

ity

L

ifelong
earning

Considers issues regulating and restricting the uses of
land, the use and location of buildings and building
height and land area for development. Commissioners review ordinances and policies regulating land
use and adopt the Comprehensive Master Plan and
Transportation Plan.

Website: http://cityofls.net/City-of-Lees-Summit/Boards-and-Commissions/Planning-Commission.aspx
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C

Planning Commission, Grandview
Contact: John Malony
Title:

Board Liaison

Phone:

816-316-4805

Email:

jmaloney@grandview.org

Address: 1205 Main St, Grandview 64030

ity

The Planning Commission reviews most of the development applications submitted to the City, holds
public hearings, and makes a recommendation for
approval or denial to the Board of Aldermen. The
Commission takes final action on preliminary plats.
The Planning Commission meets on the first Wednesday of the month at City Hall.

Website: http://www.grandview.org/work/city-government/community-development/boards-commissions

Police Officers’ Retirement Fund Board of Trustees, Raytown
City Clerk

Phone:

816-737-6004

Email:

arely
ften
cc

C

ity

Meets quarterly to review the Police Pension Plan.

Contact: Teresa Henry
Title:

O
RO

thenry@raytown.mo.us

Address: 10002 E 59th St, Raytown

64133

Website: http://www.raytown.mo.us/index.asp?SEC=39CB17FC-82F7-4561-B3FC-F192AA2E4997&Type=B_
BASIC

O

Property Maintenance Board, Raytown
City Clerk

Phone:

816-737-6013

Email:

C

ity

Meets as needed to provide an appeal process for
property maintenance ordinances.

Contact: Teresa Henry
Title:

cc

thenry@raytown.mo.us

Address: 10011 E 59th St, Raytown

64133

Website: http://www.raytown.mo.us/index.asp?SEC=39CB17FC-82F7-4561-B3FC-F192AA2E4997&Type=B_
BASIC

O

Public Art Commission, Blue Springs
Contact: Sheryl Morgan
Title:

City Clerk

Phone:

816-228-0117

Email:

cityclerk@bluespringsgov.com

cc

C

ity

The commission advises the City Council on the community’s cultural needs. Meetings are held the third
Thursday of each month.

Address: 910 W Main St, Blue Springs

Website: http://www.bluespringsgov.com/1618/Public-Art-Commission
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Public Building Corporation, Jackson County
Contact: County Executive Office		
Title:

N/A

Phone:

816-881-3333

Email:

O
RO

arely
ften
cc

CC

ounty
ity

To establish rules, and to interpret and administer
the County’s pension plan.

N/A

Address: 415 E 12th St, Kansas City 64106

Website: http://www.jacksongov.org/content/3277/3312/4107/default.aspx

Public Safety Advisory Board, Lee’s Summit
Contact: Lee’s Summit Police Department
Title:

N/A

Phone:

816-969-1795

Email:

N/A

Address: 220 SE Green St, Lee’s Summit
64063
Website:
http://cityofls.net/City-of-Lees-Summit/
Boards-and-Commissions/Public-Safety-Advisory-Board.aspx

Title:

N/A

Phone:

816-325-7015

Email:

CityClerk@indepmo.org

arely

C

ity

Advises staff on methods and procedures to improve
public relations and public image; recommends
improvements and has the ability to initiate investigations regarding general public complaints against
the Fire and Police Departments. They receive reports on traffic activities, and reviews and studies
fire prevention, fire safety, law enforcement and
animal control ordinances for recommendation to
the City Manager and City Council.

Public Utilities Advisory Board, Independence
Contact: City Clerk

R

O
RO

arely
ften
cc

C

ity

The duties of this Board are to advise the City Council and City Manager on matters pertaining to the
use, ownership, service, operation, or franchising of
public utilities.

Address: 111 E Maple Ave, Independence 64050

Website: http://www.ci.independence.mo.us/boardscom

Railroad Task Force, Lee’s Summit
Contact: Administration
Title:

N/A

Phone:

816-969-1010 220

Email:

N/A

R

arely

C

ity

Enhances communication, corrects misinformation
and continues evaluating strategy for monitoring
and opposing reactivation of the old Rock Island
Railroad’s corridor.

Address: SE Green St, Lee’s Summit 64063

Website: http://cityofls.net/City-of-Lees-Summit/Boards-and-Commissions/Railroad-Task-Force.aspx
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Raytown Community Foundation, Raytown
Contact: Teresa Henry
Title:

City Clerk

Phone:

816-737-6014

Email:

O
RO

arely
ften
cc

C

ity

Meets as needed to ensure money is donated through
the Foundation according to guidelines.

thenry@raytown.mo.us

Address: 10012 E 59th St, Raytown 64133

Website: http://www.raytown.mo.us/index.asp?SEC=39CB17FC-82F7-4561-B3FC-F192AA2E4997&Type=B_
BASIC

Raytown Main Street Association, Raytown
Contact: Pam Clark
Title:

Secretary

Phone:

N/A

Email:

info@raytownmainstreet.org

Address: 10032 E. 63rd St., Raytown 64133

Website: http://www.raytownmainstreet.org/

Raytown Park Board, Raytown
Contact: Teresa Henry
Title:

City Clerk

Phone:

816-737-6005

Email:

thenry@raytown.mo.us

O
R

arely
ften

C

ity

“We meet the first Friday of the month from 8:00am9:00am at the Fraternal Order of Police located at
10032 E. 63rd St. Raytown, MO. We do have guests
come and we do allow them time to make comments.
The individual Committee’s meet during the month
but not always a set time or place. If you are interested in joining a committee or just getting involved,
let us know and we will make sure you know of when
any upcoming meetings or events are planned.”

O
R

arely
ften

C

ity

L

ifelong
earning

Meets monthly and is the governing body tasked with
operating and managing the city park and recreation
system.

Address: 5911 Lane Ave, Raytown 64133

Website: http://www.raytown.mo.us/index.asp?SEC=39CB17FC-82F7-4561-B3FC-F192AA2E4997&Type=B_
BASIC

Raytown Tree Board, Raytown
Contact: Teresa Henry
Title:

City Clerk

Phone:

816-737-6006

Email:

O
R

arely
ften

C

ity

Meets monthly and is the advisory body that manages
the city’s trees and arboriculture system.

thenry@raytown.mo.us

Address: 5912 Lane Ave, Raytown 64133

Website: http://www.raytown.mo.us/index.asp?SEC=39CB17FC-82F7-4561-B3FC-F192AA2E4997&Type=B_
BASIC
80

R

Redistricting Committee, Lee’s Summit
Contact: Administration
Title:

N/A

Phone:

816-969-1010

Email:

N/A

arely

C

ity

Established in compliance with the Charter to
review district boundaries for the incorporated city
limits of Lee’s Summit.

Address: 220 SE Green St, Lee’s Summit 64063

Website: http://cityofls.net/City-of-Lees-Summit/Boards-and-Commissions/Redistricting-Committee.
aspx

Solid Waste Management Committee, Blue Springs

R

arely

C

ity

The commission acts as an advisory committee
and keeps the City Council informed regarding
Community Development Administrative Assistant
state and federal regulation of solid waste.
Meetings are held as needed.
kfindora@bluespringsgov.com

Contact: Karen Findora
Title:

Email:

Phone:

816-228-0207

Address: 911 W Main St, Blue Springs 64015

Website: http://www.bluespringsgov.com/1654/Solid-Waste-Management-Commission

Special Sales Tax Oversight Committee, Raytown
Contact: Teresa Henry
Title:

City Clerk

Phone:

816-737-6007

Email:

thenry@raytown.mo.us

O
RO

arely
ften
cc

C

ity

Meets 4-6 times per year to review spending related
to the Public Safety, Transportation and Capital Sales
taxes.

Address: 10005 E 59th St, Raytown 64133

Website: http://www.raytown.mo.us/index.asp?SEC=39CB17FC-82F7-4561-B3FC-F192AA2E4997&Type=B_
BASIC

Tax Increment Financing Commission, Blue Springs
Contact: Sheryl Morgan
Title:

City Clerk

Phone:

816-228-0119 912

Email:

cityclerk@bluespringsgov.com

R

arely

C

ity

This commission makes recommendations to the City
Council concerning the adoption of redevelopment
plans and redevelopment projects and designation
of redevelopment project areas. Meetings are held as
needed.

Address: W Main St, Blue Springs 64015

Website: http://www.bluespringsgov.com/1657/TIF-Commission
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Tax Increment Financing Commission, Lee’s Summit
Contact: N/A
Title:

Administration

Phone:

816-969-1010

Email:

N/A

Address: 220 SE Green St, Lee’s Summit 64063

R

arely

C

ity

Reviews all proposed redevelopment plans,
redevelopment projects and designation of
redevelopment areas, and amendments thereto, and,
make recommendations to the City Council concerning
the adoption of, or amendment to, plans, projects and
the designation of redevelopment areas.

Website: http://cityofls.net/City-of-Lees-Summit/Boards-and-Commissions/Tax-Increment-Financing-Commission.aspx

C

Tax Increment Financing Commission, Grandview

ity

Contact: John Malony
Title:

Board Liaison		

Phone:

816-316-4806 1

Email:

N/A

Address: 206 Main St, Grandview 64030

Website: http://www.grandview.org/work/city-government/community-development/boards-commissions

O
RO

TIF Commission Independence
Contact: N/A
Title:

City Clerk

Phone:

816-325-7015

Email:

CityClerk@indepmo.org

Address: 111 E Maple Ave, Independence 64050

arely
ften
cc

Water Utilities Advisory Board, Lee’s Summit
Title:

Water Utilities

Phone:

816-969-1900

Email:

N/A

Address: 220 SE Green St, Lee’s Summit 64063
Website: http://cityofls.net/City-of-Lees-Summit/Boards-and-Commissions/Water-Tap-Fee-Committee.aspx

ity

This Board shall serve as an advisory body to the City
Council under authority of Section 99.800 - 99.865
RSMo, keep records and minutes, meet at least annually and report annually to the Council, adopt rules
and regulations for operation and to designate a
Chairperson, Vice-Chairperson, Treasurer and Secretary for one (1) year terms.

Website: http://www.ci.independence.mo.us/boardscom
Contact: N/A

C

O
RO

arely
ften
cc

C

ity

L

ifelong
earning

Reviews the methodology and calculation of water
tap fee annually. Water tap fees and a methodology of
calculating water tap fees were adopted and imposed
in 1996 on new water service connections. Provisions
in Ordinance No. 4213 and 4248 established a procedure for the preparation of an annual report by the
City Manager and an annual review by the Water Tap
Fee Review Committee and the City Council.
82

Zoning Board of Adjustment, Grandview
Contact: Annette Turnbaugh
Title:

Board Liaison

Phone:

816-316-4807

Email:

annetteturnbaugh@gmail.com

Address: 1207 Main St, Grandview 64030

C

ity

L

ifelong
earning

The Zoning Board of Adjustment considers appeals of
staff decisions, requests for variances from conditional
use requirements or from the zoning ordinance, and
applications regarding changes or extensions of legal
nonconformities. The Zoning Board of Adjustment
meets on an as-needed basis.

Website: http://www.grandview.org/work/city-government/community-development/boards-commissions

83

COMMUNITY CENTERS

84

O
R

Gamber Center, Lee’s Summit

arely
ften

N/A

Phone:

816-969-1580

Email:

N/A

Address: 4 SE Independence Ave, Lee’s Summit 64063
Website: http://cityofls.net/Parks/Facilities/GamberCommunity-Center

Grain Valley Community Center, Grain Valley
Contact: N/A
Title:

N/A

Phone:

816-847-6230

Email:

N/A

ounty
ity

L

ifelong
earning

Free Amenities for 50+. Drop by, peruse the gift shop,
work on a puzzle, challenge a buddy to billiards or
even give Wii bowling or golf a try. Use of two Wii
games, cards and games in the Library/Bistro area,
three pool tables in the billiards room, monthly
birthday parties with free cake and punch, monthly
vision & hearing screenings, blood pressure checks
and glucose testing, chess groups, indoor walking
and entertainment after “Lunch with Us”.

Contact: N/A
Title:

CC

R

arely

C

ity

The Grain Valley Community Center is home to a
gymnasium, fitness center, locker room & shower
facilities, conference/meeting room, reception room,
and full commercial kitchen.

Address: 713 South Main Street, Grain Valley 64029

Website: http://www.cityofgrainvalley.org/departments/parks-and-recreation/community-center-2/

Roger T. Sermon Community Center, Independence
Contact: N/A
Title:

N/A

Phone:

816-325-7370

Email:

N/A

Address: 201 N Dodgion St, Independence 64050

arely

CC

ounty
ity

Offers a wide variety of social activities and health
related opportunities. Twelve clubs meet on a
regular basis at the facility, as well as other outside
organizations. There is a wide variety of rental space
including four meeting rooms, a gym, lobby area, and
theatre. A weight room and gymnasium are available
for different classes, programs and open play

Website: http://www.ci.independence.mo.us/parksandrec/Sermon

The Palmer Center, Independence

R

O
RO

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
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Opportunities are made available through Whole
Person Wellness Programs based on the Seven DiN/A
Title:
mensions of Wellness model. Adults 50 years of age
N/A
Email:
and older can engage in programs that focus on
physical and mental exercise, health, nutrition, music
816-325-6200
Phone:
and dance, social events, holiday gatherings, special
Address: 218A N. Pleasant St, Independence 64050 events, a travel program and a daily luncheon proWebsite: http://www.ci.independence.mo.us/park- gram which includes home delivered meals and meals
served in our dining hall.
sandrec/palmer
Contact: N/A
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Vesper Hall Community Center, Blue Springs
Contact: Marty Bears
Title:

Administrator

Phone:

816-228-0271

Email:

mbears@bluespringsgov.com

O
R

arely
ften

M
CC

ounty
ity
etro

Vesper Hall is a nationally accredited senior center
that offers a variety of activities for individuals ages
50 and up.

Address: 400 NW Vesper St, Blue Springs 64014

Website: http://www.bluespringsgov.com/1355/50-Special-Events

Legacy Park Community Center, Lee’s Summit

O

ften

C

L

ifelong
earning

ity

The facility was designed to accommodate all ages
for all seasons and continues to expand its offerings.
Title:
Manager
The 58,000 square foot center houses a gymnasium,
Email:
indoor aquatics, racquetball, cardio aerobics and
N/A
cycle rooms, elevated walking track and community
Phone:
816-969-1550
rooms.
Address: 901 NE Bluestem Drive, Lee’s Summit 64086
Contact: Jodi Bell

Website: http://cityofls.net/Parks/Facilities/Legacy-Park-Community-Center

O
RO

Blue Springs Family YMCA
Contact: Ben Coffey
Title:

Location Executive Director

Phone:

816-224-9622

Email:

BlueSprings@KansasCityYMCA.org		

arely
ften
cc

OCity M
cc

etro

LL

ifelong
ifelong
earning
earning

More than 3,600 volunteers perform countless duties
across our organization, ensuring that men, women
and children of all ages and from all walks of life
have the resources and support they need to be
healthy, confident, connected and secure.

Address: 1300 SE Adams Dairy Parkway, Blue Springs, 64014

Website: http://www.kansascityymca.org/locations/locations-map/blue-springs-family-ymca
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Citizens Advisory Committee LS School District
Contact: Janice Phelan
Title:

R-7 Executive Director of Communications

Phone:

816-986-1095

Email:

janice.phelan@lsr7.net.

O
R

arely
ften

CC

ounty
ity

L

ifelong
earning

The CAC mission is to facilitate communication,
advise and partner with the R-7 Board of Education,
Superintendent and community to ensure a successful and innovative school system that maximizes
each student’s potential.

Address: 301 NE Tudor Rd, Lee’s Summit 64086

Website: http://www.lsr7.org/district/community/citizens-advisory-committee/

Don Bosco Senior Centers, Kansas City
Contact: N/A
Title:

N/A

Phone:

816-691-2900

Email:

O
RO

arely
ften
cc

CC

ounty
ity

L

ifelong
earning

Provides opportunities for older adults to work with
urban youth/afterschool programs,

info@donbosco.org

Address: 580 Campbell Street, Kansas City 64106
Website: http://donbosco.org/contact-us/

LINC Caring Communities, Kansas City
Contact: N/A
Title:

Email:

Phone:

N/A

O

cc

C

ounty

L

ifelong
earning

Provides afterschool program positions to Senior
citizens in LINCs network of schools in the KC area.

childcarejobs@kclinc.org
816-889-5050

Address: 3100 Broadway Blvd, Kansas City 64111

Website: http://kclinc.org/linc-caring-communities/

Metropolitan Community College - Blue River MCC
Contact: Christina Medina
Title:

Communications and Public Relations

Phone:

816-604-1000

Email:

Christina.Medina@mcckc.edu		

O

ften

M

etro

Offers free tuition (if space in available) via a senior
citizen tuition waiver. Also offers REDUCED rates for
campus fitness facilities

Address: 20301 MO 78, Independence 64057
Website: http://www.mcckc.edu

88

SPARK (Senior Peers Actively Renewing Knowledge) UMKC
Contact: N/A
Title:

N/A

Phone:

816-235-2870

Email:

umkcspark@umkc.edu

Address: 4825 Troost, Kansas City 64114
Website: http://spark.umkc.edu/

Title:

Communications and Public Relations

Phone:

816-604-1000

Email:

Christina.Medina@mcckc.edu

arely
ften

CC
M

ounty
ity
etro

L

ifelong
earning

SPARK’s philosophy is to provide, at modest cost,
learning and fun social experiences for participants.
There are no prerequisites, tests or grades for classes. Instructors are members or volunteers who have
a strong interest in a particular topic. SPARK is an
Elderhostel Lifelong Learning Institute (LLI) and a
member of the Elderhostel Institute Network (EIN.)
SPARK partners with the University of Missouri-Kansas City (UMKC.)

Metropolitan Community College - Longview
Contact: Christina Medina

R
O

O

cc

M

etro

L

ifelong
earning

Offers free tuition (if space in available) via a senior
citizen tuition waiver. Also offers REDUCED rates for
campus fitness facilities

Address: 500 SW Longview Rd., Lee's Summit 64081
Website: http://www.mcckc.edu

RayFriends - Raytown

O

cc

C

ity

L

ifelong
earning

Ray-Friends volunteers commit at least 1 half hour a
week to one of the following volunteer opportunities.
Dir. of Communications/Community
Title:
Terrific Tutors: volunteer works with individual stuRelations
dents or a small group of students in a subject area
Email:
cathy.allie@raytownschools.org
selected by the teacher and volunteer. Homework
Helpers: volunteer assists a student grades 3-12
Phone: 816-268-7000
with organization and completion of assignments.
Story Tellers: volunteer reads a book to a k-3 class
Address: 6608 Raytown Road, Raytown 64113
or presents a story to the class. Mentor: volunteer
Website: http://www.raytownschools.org/cms/one. provides friendship, support, and a listening ear of a
aspx?portalid=236041&pageid=1473193
student grades 4-12.
Contact: Cathie Allie

89
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Abundant Life Baptist

O
R

M
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L
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Contact: N/A
Title:

N/A

Phone:

816-554-8181

Email:

info@abundantlifels.com

Address: 304 SW Persels Rd, Lee’s Summit 64081
Website: http://abundantlifewired.com/

Antioch Baptist Church, Kansas City

arely
ften
cc

ounty
ity
etro
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Contact: N/A
Title:

N/A

Phone:

816-436-1649

Email:

N/A

Address: 800 NE 72nd St, Gladstone

64118

Website: http://www.antiochbbc.org/		

Blue Ridge Boulevard Christian Church , Independence

arely
ften
cc

ounty
ity
etro
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Contact: N/A
Title:

N/A

Phone:

816-353-1632

Email:

goodnews@brbcc.org

Address: 3625 Blue Ridge Blvd., Independence 64052
Website: http://brbcc.org/

Blue Springs Christian Church

arely
ften
cc

ounty
ity
etro

Contact: N/A
Title:

N/A

Phone:

816-229-7311

Email:

bscc@bscc.org

Address: 7920 SW State Route 7, Blue Springs 64014
Website: http://bscc.org/

91
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RO

Coldwater of Lee’s Summit
Contact: Monica Humbard
Title:

Executive Director

Phone:

816-786-0758

Email:

arely
ften
cc

C

ity

L

ifelong
earning

Faith-based 501c3 non profit organization focused
on feeding and clothing the people in the community

director@coldwater.me

Address: 501 NE Missouri RD, Lee’s Summit 64086
Website: http://www.coldwater.me/

East Independence Church of Christ

O
RO

M
CC

L

O
R

C

L

arely
ften
cc

ounty
ity
etro
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Contact: N/A
Title:

N/A

Phone:

816-252-4242

Email:

http://eicoc.org/ContactUs

Address: 2020 S State Route 291, Independence 64057
Website: http://eicoc.org/

First Baptist Church
Contact: Randy Messer
Title:

Senior Pastor

Phone:

816-690-3233

Email:

N/A

arely
ften

ity

ifelong
earning

“Elderberries” Senior Group for travel and volunteering activities, Senior Adult Ministries, Fellowship
Luncheons for Older Adults.

Address: 400 SE 14th Street, Oak Grove 64075

Website: http://www.firstbaptistog.org/content.cfm?id=315

First Baptist Church of Independence

M
CC

ounty
ity
etro

Contact: N/A
Title:

N/A

Phone:

500 W Truman Rd, Independence 64050

Website:

fccindepmo.net

Email:

816-252-6100

Address: 125 S. Pleasant, Independence, MO. 64050
92
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First Baptist Church of Lees Summit
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Contact: Beth Garner
Title:

Minister of Administration & Mobilization

Phone:

816-525-0700

Email:

jbeth.garner@fbcls.com

Address: 2 NE Douglas St, Lee’s Summit 64063

Website: http://www.fbcls.com/fbccms/index.php

First Baptist Church Raytown Ministry
Contact: Robin Moore
Title:

Ministry Care Coordinator

Phone:

816-778-1104

Email:

robin@firstbaptistraytown.com

arely
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ity
etro
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First Baptist Church Raytown is committed to
spreading the gospel locally, nationally, and around
the globe. Through effective outreach ministries and
discipleship opportunities, FBR ministers to thousands of families each year.

Address: 10500 East 350 Highway, Raytown 64138

Website: http://www.firstbaptistraytown.com/hopenetwork

O
RO

Grandview United Methodist Church

M
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L
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Debbie’s Place, our free clothes closet,		
https://gviewumc.wordpress.com

Contact: N/A		
Title:

N/A

Phone:

816-761-7326.

Email:

arely
ften
cc

https://gviewumc.wordpress.com/contact-us/

Address: 12613 Grandview Rd, Grandview 64030

Website: https://www.facebook.com/debbiesclothingcloset

Hope Network

- First Baptist Church Raytown

Contact: N/A
Title:

N/A

Phone:

816-778-1110

Email:

Christie@hopenetworkraytown.org

O
R

arely
ften

ity

ifelong
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The mission of Hope Network is to offer hope to the
hungry and hurting through delivering exemplary
care, affirming value and meeting basic needs.

Address: 10500 East 350 Highway, Raytown 64138

Website: http://www.firstbaptistraytown.com/hopenetwork/services
93

Immanuel Baptist Church
Contact: David S. Barrett
Title:

Senior Pastor

Phone:

816-254-9579

Email:

O
R

Baptist Church

cloudy56day@yahoo.com

arely
ften

C

ity

Food pantry hours: 9-11 a.m. Tuesdays, Fridays and
first Saturday of the month. Clothing assistance also
available. Volunteers welcome and needed.

Address: 112 W 23rd St., Independence 64055

Website: Faith http://www.sbc.net/church/9579-64055/immanuel-baptist-church

Impact Ministries Family Resource Center
Contact: Kim Delany
Title:

IMPACT Director

Phone:

816-229-9335

Email:

http://fbcbluesprings.org/new/contact-us/?recipient=Kim%20Danley

Address: 1405 West Main Street, Blue Springs
64015

Website: http://fbcbluesprings.org/ministries/impact/

Lakeland Community Church
Contact: N/A
Title:

N/A

Phone:

816-554-0929

Email:

N/A

Address: 913 NE Colbern Rd, Lee's Summit 64086
Website: http://www.lakelandcommunitychurch.
org/		

Lee's Summit Community Church
Contact: N/A
Title:

N/A

Phone:

816-524-6786

Email:

care@lscckc.org

Address: 1440 SW Jefferson St, Lee's Summit
64081
Website:
http://www.mlmkc.org/

O
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The IMPACT Ministry Family Resource Center of
Eastern Jackson County is an assistance ministry
based at FIRST, which includes a Food Pantry, Diaper
Center, and Caring Listeners. We partner with other
area churches, businesses, social service organizations, government agencies, and individuals to serve
community families. Our mission is to help meet the
emotional, physical, and spiritual needs of low-income families and individuals in crisis throughout
eastern Jackson County. 					
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Once a month, trained volunteers provide an evening of fun for children with special needs and their
siblings. Our volunteers provide specialized care for
each child who participates in pre-planned activities
and events according to each child’s interests. Nurses
are present to assist with any medical needs. Parents check-in the children at 5:00pm and return for
check-out at 8:00pm. Also serves other community
needs

O
R
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M
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Meals -Meals for families in crisis (funerals, hospital
stay, newborn, other) Helps -Practical Help(handyman repairs, housework, errands, transportation)
Care Fund Ministry -Financial Assistance / Gas & Grocery Gift Cards / Food Pantry
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Metro Lutheran Ministry
Contact: Jim Glynn
Title:

Email:

Phone:

Executive Director

JimGlynn@mlmkc.org
816-931-0028

Address: 3031 Holmes St., Kansas City 64109
Website: http://www.mlmkc.org/

New Life in Christ Christian Fellowship
Contact: N/A
Title:

N/A

Phone:

816-966-8989

Email:

http://www.nlicim.net/volunteer/

Address: 12401 Byars Road, Grandview 64030
Website: http://www.nlicim.net/

Oak Grove Christian Church - Oak Grove
Contact: Bart Easter
Title:

Chairman of the board

Phone:

816-690 - 3232

Email:
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Hot-breakfast programs each Saturday from two
locations. Grace Homes, Luther Johnson Homes and
Project CARE for homeless individuals with disabilities. Minor Home Repair for low income seniors and
people with disabilities. Employment & GED assistance through Learning to Earning.
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The Helping Hands Pantry ministry is a ministry
to the community to offer assistance in the way of
food, utility assistance and referral for furniture in
emergencies. The HH Pantry Ministry is open the
2nd Saturday of every month from 9:00am-12:00pm.
Pantry (Open to the community) The pantry is open
to all community. Individuals can come on the 2nd
Saturday and sign up.
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Community Clean Up, Worship Services, Bible Study,
Prison Ministries, Fall Harvest Pray (Seasonal Events)

bkalkta@embarqmail.com

Address: 118 SW 22nd Street, Oak Grove 64075

Website: http://oakgrovechristian.org/history.php

Oak Grove United Methodist Church
Contact: Reverend Wesley H. Wingfield
Title:

Pastor

Phone:

816-690-3012

Email:
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Community Meals, AA Meetings, Community Festivals

www.ogmoumc.org/our-christian-roots

Address: 1501 S. Harding, Oak Grove 64075

Website: www.ogmoumc.org/our-christian-roots
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St. Jude the Apostle Catholic Church - Oak Grove
Contact: N/A
Title:

N/A

Phone:

816-690-3165

Email:

contact@stjudeoakgrove.com

Address: 2001 S. Broadway, Oak Grove 64075

Website: http://www.stjudeoakgrove.org/volunteer

Trinity Temple Church of God in Christ
Contact: N/A
Title:

N/A

Phone:

816-763-3000

Email:

info@trinitytemple.org
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Meals on Wheels, Angel Tree Christmas Collections
for Needy Families in Community, School Supply
Donations, Shoe Box Shower for Victims of Domestic
Violence, Food Drive for Community Service League,
Developmentally Challenged Babysitting, Eye Glass
Donations .
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Trinity Temple COGIC offers an open food pantry
on the 4th Wednesdays of each month. Open from
10:00am -12:00pm, this joint effort with Harvesters
provides live \”real\” food fruits and vegetables and
bread for those in need. BRING YOUR OWN BAGS!

Address: 11922 Food Lane, Grandview 64030
Website: http://www.trinitytemple.org

L

PeacePathways, Inc.- Independence
Contact: N/A
Title:

N/A

Phone:

(816) 833–1000

Email:

kidpeace@kidpeace.org

Address: 1001 W. Walnut, Independence 64050
Website: http://www.cofchrist.org/

ifelong
earning

The Peace Pavilion is a unique, interactive children's
museum designed to teach concepts of peace through
creative learning activities. Visitors engage in handson exhibits to explore four concepts of peace: Peace
for Me, Peace for Us, Peace for Everyone, and Peace for
the Planet. Every element in the museum is designed
to empower children to incorporate peacemaking
skills into their everyday lives. Volunteer docents
assist guests in exploring peace concepts. Scheduling
is flexible. Training is provided.				
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HEALTH CARE
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Centerpointe Medical Center

arely
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Contact: Willa Lincoln
Title:

Volunteer & Pastoral Care Coordinator

Phone:

816-698-7584 / 816-698-8135

Email:

willa.lincoln@hcahealthcare.com

Address: 19600 E. 39 Street, Independence

M
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L

ifelong
earning
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Centerpoint Medical Center is looking for energetic
volunteers of all ages and skills. To find out more,
please call Volunteer Services at (816) 698-7584

64057

Website: http://centerpointmedical.com/about/volunteer.dot
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Crittendom Children's Center - Kansas City
Contact: N/A
Title:

Volunteer Services Department

Phone:

816-765-6600

Email:

critvolunteerservice@saint-lukes.org

arely
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Volunteers participate and provide social activities,
tutoring, office support, and conduct facility updates
and maintenance. There are also self-expression
opportunities such as dance, writing, and other
artistic endeavors.

Address: 10918 Elm Avenue, Kansas City 64131

Website: http://www.saintlukeshealthsystem.org/volunteer-0

St. Mary’s Medical Center
Contact: N/A
Title:

Volunteer Services Department

Phone:

816-228-5900

Email:

N/A
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Diverse areas of opportunities allow volunteers
to match their skills with the many openings
throughout the hospital. Volunteer Services will work
with you help find the perfect position for your skills
and interests.

Address: 201 NW R.D. Mize Road, Blue Springs 64014
Website: http://www.stmaryskc.com/volunteer.aspx

Truman Medical Center Lakewood
Contact: Lisa Martin
Title:

Manager, Volunteer Services

Phone:

816-404-3308

Email:

lisa.martin@tmcmed.org
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Help Adults with Chronic Mental Illness Prepare
to Take the GED/HSE, and other opportunities as
available

Address: 7900 Lee’s Summit Road, Lee’s Summit
64139

Website: http://www.trumed.org/volunteer-auxiliary
98

NON-GOVERNMENTAL ORGANIZATIONS
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Blue Springs Historical Society
Contact: N/A					
Title:

N/A						

Phone:

N/A

Email:

mcole1213@comcast.net

Address: 1503 W Main St, Blue Springs 64015
Website: http://www.bluespringshistory.org/

O
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Title:

Branch Manager

Phone:

816.252.7228

Email:

clang@mymcpl.org

Address: 3440 S. Lee’s Summit Road, Independence
64055
Website: http://www.mymcpl.org/genealogy/
mgc-volunteer-program

Mid-Content Public Library
Contact: Administration Center
Title:

Email:

Phone:

816.836.5200

Address: 15616 East 24 Highway, Independence, MO
64050
Website: http://www.mymcpl.org/blog-tags/volunteer

Greater KC YMCA

arely
ften
cc

ounty
ity
etro

LL

ifelong
ifelong
earning
earning

Preserving, promoting and fostering appreciation of
the history of Blue Springs, Missouri. Educating the
public by providing archival and library services.
Supporting our museums responsibility for collecting
and restoring historical artifacts and locations
relevant to Blue Springs, Missouri.
Providing
opportunities for the general public to become
actively involved in the Society’s efforts to perpetuate
the history of the area. 					

Mid-Content Public Library - Geneology Center
Contact: Cheryl Lang

CCountyityetro MCC
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The Volunteer Program involves many aspects of
genealogy research. Volunteers help patrons, index
obituaries and other materials, conduct tours, teach
classes, and digitize rare books. While helping others, many volunteers learn more about the Genealogy Center and ways of researching family history. Duties also include attendance at a quarterly meeting.
At this meeting volunteers learn more about each
department in the library, talk with other volunteers
about activities, and hear about special events and
opportunities open only to volunteers.
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Blue Springs South Branch 2220 S. 7 Hwy.
http://www.mymcpl.org/locations/blue-springs-south
19 E. Jefferson St.
Buckner Branch
http://www.mymcpl.org/locations/buckner
1000 NE Colbern Road
Colbern Road Branch
http://www.mymcpl.org/locations/colbern-road
Grain Valley
101 SW Eagles Pkwy.
http://www.mymcpl.org/locations/grain-valley
Grandview Branch
12930 Booth Lane
http://www.mymcpl.org/locations/grandview
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Active Older Adults enjoy group outings, health
education seminars, volunteer opportunities and
Title:
N/A
events designed to promote mental agility, good
Email:
health and independence. Select your Y center from
Volunteering@KansasCityYMCA.org
the list below to learn about upcoming Active Older
Phone: N/A
Adult activities.
Address: 3100 Broadway Street, Suite 1020, Kansas City 64111
Contact: N/A

Website: http://www.kansascityymca.org/content/social-and-wellness-activities/active-older-adult-activities
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Historical Society of Lee's Summit
Contact: Kathy
Title:

Director

Phone:

816-363-9718

Email:

derbyshirelane@prodigy.net

C
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To inspire curiosity and foster learning about Lee's
Summit's past by providing engaging, individual, and
unique experiences for the community. We believe
history begins today.					

Address: 220 S.W. Main Lee's Summit 64063

Website: http://www.leessummithistory.net/about.html

Jackson County Democrats - Democratic Party
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Volunteer Opportunities:
Making phone calls
Title:
Executive Director
Help with Get Out the Vote efforts
Email:
lauren@jacksoncountydemocraticcommittee.org Canvassing
Doing office work at Democratic
Phone:
816-833-5232
Headquarters
Address: 308 W Maple Ave, Independence 64050
Contact voters in your neighborhood
Contact: Lauren Gepford

Website: http://www.jacksoncountydemocraticcommittee.org/					

Jackson County Historical Society - Independence
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A variety of volunteer opportunities for those wishing
to donate some hours to the Jackson County Historical
Title:
N/A
Society. All work is unpaid, but offers the nonEmail:
bschonde@gmail.com
taxable benefits of new skills, help advance historical
knowledge. Plus, volunteers have the opportunity to
Phone:
816-461-1897
work in some of Independence’s historical landmarks
Address: 112 W Lexington Ave, Independence 64050 and become an expert on local history.
Contact: N/A

Website: http://jchs.org/volunteer/

Jackson County Republican Committee - Independence
Contact: Mark Anthony Jones
Title:

Chairman

Phone:

816-875-9690

Email:

chairman@jacomogop.com

Address: PO Box 81, Independence 64051
Website: http://jacomogop.com/
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Volunteer Opportunities
Phone bank
Door to door
Literature drop
Yard signs
Stuff envelopes
And others
101
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Oak Grove Historical Society		
Contact: Karen Findley
Title:

N/A

Phone:

N/A

Email:

oghistory@yahoo.com
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To inspire curiosity and foster learning about Lee’s
Summit’s past by providing engaging, individual, and
unique experiences for the community. We believe
history begins today.

Address: PO Box 942, Oak Grove 64075

Website: http://www.oakgrovehistory.com/
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Raytown Historical Society
Contact: Gwen Myers
Title:

Vice President

Phone:

816-353-5033

Email:

raytownhistorical@sbcglobal.net

Address: 9705 E 63rd St, Raytown,64133
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We offer an extensive research center which contains
the history, both written and in pictures, of Raytown
and many of the families who have lived here. We
invite the public to visit our research center and encourage families of the Raytown area to share your
families history with us.

Website: http://www.raytownhistoricalsociety.org/index.html

Centerpointe
Shalom
Hospice
Medical Center
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Our healthcare professionals are dedicated to improving the quality of life for those we serve. We
Title:
N/A
strive to consistently provide extraordinary service
Email:
and compassionate care to each patient. We are
shalomhospicemo@gmail.com
committed to raising the bar and going over and
Phone: (816) 272-8181
beyond in hospice care for each and every patient.
Address: 13905 E 39th Street, Ste 104, Independence Our goals are to set new industry standards for qual64055
ity care and individualized service that is covered
through Medicare, Medicaid, private insurance and
Website: http://www.shalomhospicemo.com/
private pay.
Contact: N/A

Truman Heritage Habitat for Humanity ReStore- Blue Springs

Contact: N/A
Title:

N/A

Phone:

816-886-7374

Email:

N/A

Address: 219 NW 7 Highway, Blue Springs 64014
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ReStores are building supply stores run by Habitat
for Humanity affiliates that accept and resell quality
new and used building materials. There are many
jobs we can fill with volunteers to pick up items,
prepare them for the ReStore floor, pricing, selling,
and much more. Our goal is to fully fund the Truman
Heritage Habitat for Humanity.

Website: http://www.trumanrestore.org/Volunteer.html
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Crittendom
Children's
Center
- Kansas City
Truman
Heritage
Habitat
for Humanity
- Independence
Contact: Kristine Vainovska
Title:

Email:

Phone:

Development Coordinator

kvainovska@trumanhabitat.org
816-886-7374

Address: 505 N Dodgion St, Independence 64050

Website: http://www.trumanheritagerestore.org/
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Truman Heritage Habitat for Humanity changes
lives by bringing together God’s people and resources to help families in need build and own quality
affordable homes in safe and supportive communities. Great volunteers and staff focus on the mission
and the needs of Habitat families while creating an
environment that fosters growth and regeneration of
human and material resources.

http://www.trumanhabitat.org/Volunteer.html

United Way of GKC
Contact: Jen Mellard
Title:

Senior Manager, Volunteer Engagement

Phone:

816-472-4289 (MAIN)

Email:

O
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Has a regularly updated listing of volunteer
opportunities

Address: 801 W 47th St suite 500, Kansas City
64112
Website: http://www.unitedwaygkc.org/
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SERVICE CLUBS
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Ararat Shriners - Shriners International - Kansas City
Contact: Clarence Kirby
Title:

Potentate (President)

Phone:

816-923-1975

Email:
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Leadership Opportunities, Community Service,
Fraternity, Charitable Contributions.

CKirby@araratshrine.com

Address: 5100 Ararat Drive, Kansas City 64129

Website: http://www.araratshrine.com/contact/

Blue Springs Lodge Benevolent and Protective Order of Elks

Contact: Shawn Stark
Title:

Exalted Ruler

Phone:

816-229-6081

Email:

bpoe2509@att.net
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Elks invest in their communities through programs
that help children grow up healthy and drug-free, by
undertaking projects that address unmet need, and
by honoring the service and sacrifice of our veterans

Address: 100 NE Brizendine Rd Blue Springs 64014

Website: http://www.elks.org/lodges/ContactUs.cfm?LodgeNumber=2509
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Blue Springs Rotary Club- Rotary International
Contact: Ben Coffey
Title:

Membership Director

Phone:

N/A

Email:
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Support programs that benefit people with intellectual
disabilities

Contact form on website

Address: 1601 NE R.D. Mize Road, Blue Springs 64014
Website: http://www.bluespringsrotary.org/

Blue Springs-St. Robert Bellarmine Council - Knights of Columbus
Contact:

John Milosevich

Title:

Grand Knight

Phone:

N/A

Email:

form on website

Address: St Robert Bellarmine Parish, Blue Springs
64015

Website: http://www.kofcknights.org/CouncilSite/
officers.asp?CNO=14745
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Conducts food drives and donating the food to local
soup kitchens and food pantries, by volunteering at
Special Olympics, and by supporting, both spiritually
and materially, mothers who choose life for their babies. Knights recognize that our mission, and our faith
in God, compels us to action. There is no better way
to experience love and compassion than by helping
those in need, a call we answer every day
105

Centerpointe
Eastern
Independence
Medical Center
Rotary Club -Rotary International
Club President

Phone:

816-719-0036 Midwest Public Risk.

Email:
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Food Drive, community fundraisers, administers
literacy programs, community service, networking
for business and professional leaders, provide
humanitarian services, etc.

Contact: Laura Hudson
Title:

O
RO

laura.hudson@edwardjones.com

Address: 19400 E. Valley View Pkwy, Independence
64055

Website: http://www.easternindependencerotary.
net/index.html
Father Fidelis Albrecht Council 6506 - Knights of Columbus

O
RO

arely
ften
cc

M
CC

ounty
ity
etro

L

ifelong
earning

Speed rehabilitation of the nation’s disabled and
needy veterans, assist veterans’ widows and orphans
Title:
Membership Director
and the dependents of needy or disabled veterans,
Email:
and promote Americanism by means of education
N/A
in patriotism and by constructive service to local
Phone: N/A
communities. 							
Address: St. John Laclede Parish Center. 805 NW R.D. Mize
Road,
						
Blue Springs 64015
Contact: Charles Brecheisen

Website: http://www.kofc6506.org/
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Grandview Lions Club Lions International
Club President

Phone:

816-289-4256

Email:
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Volunteering, Community Service, Adopt-aStreet, Cleaning the environment, recycling
projects, planting trees, disaster relief, children’s
and youth programming

Contact: Frank Kinney
Title:

arely
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grandviewlionsclub@gmail.com

Address: 13th and Main St., Grandview 64040

Website: http://e-clubhouse.org/sites/grandviewmo/

Centerpointe MedicalMills
Grandview-Hickman
Center
Lodge Benevolent and Protective Order of Elks
Exalted Ruler

Phone:

816-761-8990

Email:

gvhm2088@aol.com

Address: 13600 Arrington Rd, Grandview
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Elks invest in their communities through programs
that help children grow up healthy and drug-free, by
undertaking projects that address unmet need, and
by honoring the service and sacrifice of our veterans

Contact: Lois Cavanaugh
Title:

O
RO

64030

Website: http://www.elks.org/lodges/ContactUs.cfm?LodgeNumber=2088
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Independence Kiwanis Club Kiwanis International
Contact: Laura Burke
Title:

Club President

Phone:

N/A

Email:

kiwanisinfo@gmail.com
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“Our Kiwanis of Independence Club is involved in a
variety of projects that involve fundraising, community service, and assisting children locally and worldwide”

Address: 304 W. Walnut St. Ste. 210, Independence 64050
Website: http://www.independencekiwanisclub.org/

Independence Rotary Club Rotary International
Contact: Doug Cowan
Title:

Membership Chair

Phone:

N/A

Email:
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Administers literacy programs, community service,
networking for business and professional leaders,
provide humanitarian services, etc.

Form on Website

Address: The Ennovation Center. 201 N Forest Avenue., Independence 64055
Website: http://portal.clubrunner.ca/4659

Kiwanis Club of Lee’s Summit Kiwanis International

Contact:

Tim Hite

Title:

Club President

Phone:

816-519-2234

Email:

N/A
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Artist of the Year Recognition Program; Terrific Kids
programs, Eading Program, Donate and deliver dictionaries to local grade schools, Sponsor educational
service clubs at Summit Ridge Academy, Oversee
community scholarship fund, etc.

Address: John Knox Village Saloon 600 NW Shamrock
Ave. Lee’s Summit 64081
Website: http://moark4.com/leessummit/

Lees Summit Downtown Lions Club - Lions International
Contact: Wendy Pitts
Title:

N/A

Phone:

N/A

Email:
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Garage Sales, Parades, Bell Ringing, Community Service, Leadership.

sdtlionsclub@gmail.com

Address: Firefighters Union Hall, 322 SE Douglas St
Lee’s Summit 64063
Website: http://www.e-clubhouse.org/sites/leessummitdt/

L
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Lees Summit Knights of Columbus #6819 Knights of Columbus
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Lees Summit Sunrise Rotary Club- Rotary International
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Conducts food drives and donating the food to local
soup kitchens and food pantries, by volunteering at
Title:
Grand Knight
Special Olympics, and by supporting, both spiritually
Email:
Form on website at: https://kofcknights.
and materially, mothers who choose life for their baorg/CouncilSite/officers.asp?CNO=6819
bies. Knights recognize that our mission, and our faith
Phone:
in God, compels us to action. There is no better way
Address: N/A
to experience love and compassion than by helping
329 SE Douglas St Lees Summit, MO 64063 those in need, a call we answer every day
Website:
https://kofcknights.org/CouncilSite/?CNO=6819
Contact: Thomas Wankum
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“Coats for Kids” and “Food for Families” Has hosted
multiple international delegations from Russian
Title:
Club President
and France focusing on understanding our medical,
Email:
construction, education and legal systems. The club
form on website
has also participated in school literacy programs
Phone:
N/A
for children in Central America and has built eight
Address: 4 SE Independence Ave., Lee’s Summit 64063 water purification plants at schools in Central Thailand. Locally, the club was responsible for raising
Website: http://www.lssunriserotary.com/		
over $100,000 used in constructing a Legacy Park
playground for children with special physical needs.
Contact: Rosalie Newkirk
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Oak Grove Lions Club- Lions International
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Contact: Beth Fulks
Title:

Club President

Phone:

N/A

Email:

form on website

Address: 1207 S. Broadway Street, Oak Grove 64075

Website: https://directory.lionsclubs.org/?language=EN
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M
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Post 1000 Fraas-Fain Pos - Veterans of Foreign
Wars
- Independence
Speed
rehabilitation
of the nation’s
Quartermaster

Phone:

816-373-6445

Email:

N/A

Address: 1228 S. Scott Ave, Independence

Website: http://myvfw.org/mo/post1000/
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needy veterans, assist veterans’ widows and orphans
and the dependents of needy or disabled veterans,
and promote Americanism by means of education in
patriotism and by constructive service to local communities.					

Contact: Curtis Heaviland
Title:
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64052
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Post 4242 Raytown Memorial Post - Veterans of Foreign Wars
Contact: Calvin Spradley
Title:

Clubmaster

Phone:

816-358-8843

Email:

N/A

Address: 6419 Railroad St, Kansas City 64133

Post 6603 Vaughn-Hudnall Post- Veterans of Foreign Wars
Title:

Quartermaster

Phone:

913-206-6461

Email:

N/A

Address: 1101 W. Main Street, Blue Springs 64015
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Speed rehabilitation of the nation’s disabled and
needy veterans, assist veterans’ widows and orphans
and the dependents of needy or disabled veterans,
and promote Americanism by means of education in
patriotism and by constructive service to local communities.

Website: http://myvfw.org/mo/post4242/post-information/

Contact: Kerry Boardman
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Speed rehabilitation of the nation’s disabled and
needy veterans, assist veterans’ widows and orphans
and the dependents of needy or disabled veterans,
and promote Americanism by means of education
in patriotism and by constructive service to local
communities

Website: http://myvfw.org/mo/post6603/post-information/

Post 8100 Grandview Memorial Post - Veterans of Foreign Wars
Contact: Leroy Tyler
Title:

Quartermaster

Phone:

816-765-8100

Email:

N/A

Address: 3413 Main St. Grandview

64030
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Speed rehabilitation of the nation’s disabled and
needy veterans, assist veterans’ widows and orphans
and the dependents of needy or disabled veterans,
and promote Americanism by means of education in
patriotism and by constructive service to local communities.

Website: http://myvfw.org/mo/post8100/post-information/

Raytown Three Trails Kiwanis Club - Kiwanis International
Contact: Elaine Schulze
Title:

Club President

Phone:

816-356-1625

Email:

N/A
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If you are interested in “Serving the Children of the
World” and particularly the children in the Raytown
area, Kiwanis is for you. If you are interested in service to the Raytown community, Kiwanis is for you.

Address: Adam’s Mark Hotel 9103 E. 39th Street, Kansas City 64133
Website: http://moark4.com/raytown/
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Aid victims of natural disasters and

Raytown Rotary Club Rotary International-Raytown
Contact: N/A
Title:

N/A

Phone:

N/A

Email:
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catastrophic events, local and worldwide		

N/A

Address: 10500 E. 350 Hwy., Raytown 64138

Website: https://www.rotary.org/en/club-profile/98B3E617-7A5A-4A2F-978C-3491ACA956B0

Rotary Club of Lees Summit Rotary International
Contact: Kirby Asplund
Title:

Club President

Phone:

N/A

Email:

form on website

Address: 1901 NW Blue Parkway , Lee’s Summit
64081
Website: http://www.lsrotary.com/
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Rotary Club of Lee’s Summit lives its motto “Service
above self. One profits most who serves the best.” Each
month members choose a service project. We strive to
offer a variety of service projects so that all members
have a chance to participate. On September 10, 2011,
the club will hold its first signature event - the Heart
of the Summit 5K/10K/1 Mile Walk/Run - which will
honor of the first responders. Proceeds will benefit six
area non profits.
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Lee’s Summit CARES
Contact: Susan D Coffman
Title:

Outreach Coordinator

Phone:

816-347-3248

Email:
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Community task force working to combat substance
abuse and promote youth safety in Lee’s Summit.

sdcoffman@rediscovermh.org

Address: 901 NE Independence, Lee’s Summit 64086
Website: http://www.lscares.org/
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Lee’s Summit Social Services
Contact: Geneva High
Title:

Executive Director

Phone:

816-525-4357

Email:

N/A

Address: 108 4th Street Lee’s Summit 64063
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For over 20 years, Lee’s Summit Social Services has
been helping families and individuals in need in our
service area of Lee’s Summit, Lake Lotawana, Greenwood, and Lone Jack. Numerous assists are given
daily as the caseload continues to grow due to the
country’s hard economic imes and the population
growth in our service area.

Website: http://www.lssocialservices.com/

Westport Cooperative Services
Contact: Danielle Wootton
Title:

Manager of Center Operations

Phone:

816- 753-7039

Email:

danielle@sccentral.org
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Non-profit social services organization who’s mission is to encourage & develop cooperative solutions
to community needs in the KC Metro area. Affiliated
with Shepherd’s Center of KC Central.

Address: 3501 Campbell St, Kansas City 64109

Website: http://sccentral.org/category/volunteers-needed/

Metro Lutheran Ministry Programs - Metro Lutheran Ministry
Contact: N/A
Title:

N/A

Phone:

816-931-0028

Email:

N/A
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Various opportunities. Chrismas stores, Community
Care Programs, Older Adult Services, Minor Home
Repair, Permanent Supportive Housing, Learning to
Earning.

Address: 3031 Holmes St., Kansas City 64109

Website: http://www.mlmkc.org/programs.html#.Vg7prC5VhBc
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After the Harvest - Raytown
Contact: Sandy Vivian
Title:

Outreach Coordinator

Phone:

816-921-1903 3

Email:

sandy@aftertheharvestkc.org

Address: 801 Topping Ave., Raytown 64129
Website: https://aftertheharvestkc.org/

Catholic Charities of KC-St. Joseph		
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After the Harvest’s mission is to prevent hunger by
rescuing fresh nutritious produce that would go to
waste and distributing it to organizations feeding
hungry people. We are a nonprofit organization
serving Greater Kansas City, primarily, and the states
of Kansas and Missouri.
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Helping nearly 150,000 people each year make
meaningful changes in their lives is a massive
N/A
undertaking. It takes commitment from our
form at: https://www.catholiccharities-kcsj. community, and thousands of volunteers who offer
org/portfolio-view/volunteer/
time and talent to Catholic Charities.

Contact: N/A
Title:

Email:

Phone:

Address:
Website:

816-221-4377
Kansas City
https://www.catholiccharities-kcsj.org/

Community Services League
Contact: N/A
Title:

N/A		

Phone:

816-254-4100

Email:

volunteer@cslcares.org

Address: 404 N Noland Rd, Independence 64050
Website: http://www.cslcares.org/
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 o assist communities in reaching their potential by
T
providing immediate relief to people in need, assessing their situations, and providing solutions that lead
to economic stability.
In 2014, CSL volunteers gave more than 35,000
hours to support our work in moving people towards
economic self-sufficiency.

http://www.cslcares.org/#!volunteer/c12rk

Grandview Assistance Program -GAP
Contact: N/A
Title:

N/A

Phone:

816-761-1919

Email:

N/A

Address: 1121 Main Street, Grandview 64030
Website: http://www.gapcares.org/
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GAP provides emergency assistance with basic needs
such as rent, utility payments, and food. Additionally, we provide school supplies at the beginning of the
school year and a Christmas store during the holiday
season.
GAP serves individuals and families in Grandview, MO
and the Grandview C4 school district. All assistance is
provided by appointment only.
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Harvesters–The Community Food Network
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We are a regional food bank serving a 26-county
area of northwestern Missouri and northeastern
N/A
Title:
Kansas. Harvesters provides food and related
volunteer@harvesters.org
Email:
household products to more than 620 not-forprofit agencies including emergency food pantries,
Phone: 816-929-3000
community kitchens, homeless shelters, children’s
Address: 3801 Topping Avenue Kansas City, 64129
homes and others. We also offer education programs
to increase community awareness of hunger and
Website: http://www.harvesters.org/
teach about good nutrition.
http://www.harvesters.org/Give-Time/Volunteer-Sign-Up
								
Contact: N/A

KC Connect SENIOR Program
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Contact: Any staff member

When you call the KC•Connect SENIOR information
and assistance line, you are on your way to accessing
Title:
N/A
hundreds of resources, services and programs availEmail:
N/A
able to Kansas City area residents who are age 60
and over. Think of us as guides who can help you ask
Phone: 816-421-4980
the right questions and choose the right direction.
Address: 600 Broadway, Suite 200, Kansas City 64105 Our staff makes it easier for seniors, family members,
Website: http://www.marc.org/Community/Aging/ caregivers and friends to get the support they need.
Get-Informed/KC-Connect-Seniors-program

iTN Greater Kansas City
Contact: N/A
Title:

N/A

Phone:

207-857-9001

Email:

info@itngreaterkansascity.org

Address: N/A

Website: http://www.itngreaterkansascity.org/
get-involved/volunteer

Centerpointe
Mother’s
Refuge		
Medical Center
Contact: Mandy Taylor
Title:

Volunteer Coordinator

Phone:

816-353-8070

Email:

Mandy@MothersRefuge.org

Address: 3721 Delridge Independence 64052
Website: http://www.mothersrefuge.org/
Social Services
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The Independent Transportation Network® (ITN) is
dignified. Older adults who join ITN become dues-paying members of a non-profit organization committed
to their independence and mobility. When they pick
up the telephone to schedule a ride, they are not asking a favor. The transition from the driver’s seat to
the passenger seat is never easy - for the drivers or for
their families - but it is infinitely easier when thereis a
viable transportation alternative that keeps the older
adult in control.
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Mother’s Refuge provides young women an opportunity to deliver their babies in a safe, loving home and
prepares them for a life of independence and success.
The young moms receive: Medical Care, Individual
life coaching, continue their education, life-skills
classes, baby care training, health & fitness, clothing
and personal items, internet and computers, adoption awareness and money management.
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Rainbow Center for Communicative Disorders
Contact: Jill Calvert
Title:

Director

Phone:

816-229-3869, ext- 247

Email:

tiffany.fisher@rainbow-center.org
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Help children and individuals with disorders. Big
Brother/ Big Sister type organization for those with
communicative disorders. Occasionally			

Address: 900 NW Woods Chapel Rd, Blue Springs 64015
Website: http://www.rainbow-center.org/help/

Raytown Emergency Assistance Program (REAP)		
Contact: Whitney Dantzler
Title:

Operations Manager		

Phone:

(816) 356-0054

Email:

info@raytownreap.org

Address: 9300 E. 75th Street Raytown, MO 64138
Website: http://raytownreap.org/

Title:

N/A

Phone:

816- 252-3200

Email:

N/A		
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Our seasonal volunteers help with Christmas Store,
School Supply Distribution, and various food drives
throughout the year. There are so many ways to offer your time and
talents, and we would love to
have you as a part of the REAP community. Sign up to
hear more about how you can be involved in a greater
cause.
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Salvation Army
Contact: Salvation Army		
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Almost 3.3 million people of all ages volunteered their
time, talents, and resources to assist The Salvation
Army’s work in FY 2014. Our volunteers are critical
partners in helping us fulfill our promise to America
of “Doing the Most Good.”

Address: 14700 E Truman Rd, Independence 64055 Partnered with Volunteer Match: http://www.volunteermatch.org/
Website: http://www.salvationarmyusa.org/usn/
volunteer
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Centerpointe
Shepherd
Center
Medical
of Lee’s
Center
Summit
Contact: Elaine Long
Title:

Chair

Phone:

816-246-4090

Email:

mthepaulson@aol.com
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Programs: Adult Learning, Health Programs, Arts,
Exercise, Health Screening, Telephone, Visitor, Info
and Referral.

Address: 808 SW Pleasant Dr., Lee’s Summit 64081

Website: http://www.shepherdcenters.org/scamemberdetail.asp?CenterID=49
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Shepherd’s Center Central- Senior Corps
Contact: Pamela Seymour
Title:

Executive Director

Phone:

816-444-1121

Email:

pseymour@sccentral.org

Address: 5200 Oak Street, Kansas City 64112
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Coming of Age/RSVP Jackson, Clay and Platte Counties is a blended initiative, led by Shepherd’s Center
Central, that promotes civic involvement, lifelong
learning and community leadership in the 55+ population. Occasionally						
Social Services

								
Website: http://sccentral.org/coming-of-age-rsvp-jackson-clay-and-platte-counties/
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Shepherd’s Center Raytown
Contact: Shepherd’s Center
Title:

N/A

Phone:

816-356-9000

Email:

N/A

Address: 5110 Westridge Cir, Raytown 64133
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Thomas Hart Benton Group Sierra Club Title:

Email:

Phone:

Chair

david.anderson@missouri.sierraclub.org
816-678-4359
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Handyman Repair, Wheels that Care, Telephone
Reassurance, Respite Care, Adventures in Learning,
Exercise Group, Book Club, Bridge & Card Group, Tai
Chi Chih, Breaktime Club, Let’s Eat Out Club, Stoke
Support Group, HEAR (Health Emergency Assistance
Registry)

Website: http://shepherdscenterraytown.org/
Contact: David Anderson
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The Thomas Hart Benton Group is a volunteer
organization with about 2000 members in the Greater
Kansas City area and Western Missouri. We are a part
of the Missouri Chapter of the Sierra Club.

Address: P.O. Box 32727, Kansas City, MO 6417		

Website: http://www.sierraclub.org/missouri/thomas-hart-benton

http://missouri2.sierraclub.org/conservation/chapter-volunteer-opportunities
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